OBIIH YCJIOBUS
Ha I/IH)II/IBI/I)IyaJIHI/ITe I[OI‘OBOpl/I, CKJIIYBAHM C Rpai’mn IIOTpeﬁl/lTeJII/I 3a

NpeaoCcTaBsIHE HA eJIEKTPOHHH ChOOIIHUTETHH YCIYyTH
/B cuna ot 01.01.2022 roxu./

PA3JIEJI I - IIpeamet u O01mm moJio:kenusi 1 OnpeaeneHus

1.Hacrosmure OO ycrnoBus Ha WHIWBHUAyaTHUTE JOTOBOPU, CKIIFOUBAHU C
KpaiiHU MOTPEOUTENN 3a MPEAOCTaBsIHE Ha €JIEKTPOHHU CHOOIIUTEIHU YCIyTU, HApUIaHU
no-ngony OOmm VYcinoBusi periiaMeHTHUpaT YCJIOBHSATA, pela M B3aUMOOTHOIICHMSTA,
MEXay KpalHUTe mnoTpeOuTenn W aboHaTH Ha EJNEeKTPOHHU ChOOIIUTETHH YCIYTH,
Hapuyanu no-gposy "[IOTPEBUTEJIN" u ,,Tpakunr bearapus” OO/, cbc cepanuine u
aapec Ha ympasieHue rp. Bapna, yn. ,bpars Ilkopmun” Ne 26A, er.2, oduc 6, Temn.
052/919293, dakc: 052/919293, untepHer crpanuia Www.tracking.bg, Bmucano B
Toproeekust peructbp kbM Arenuus no BnucBanusta ¢ EMK: 205480231, napuuano mo-
noay ,, Tpakunr bearapus’.

2. ,, Tpakunr bearapus” OO/l € ThproBcko APy ECTBO, OCHLIECTBABAILO JEHHOCT
cien monaneHo yBemomuieHue 10 Komucusara 3a perynupane Ha cboOmieHusita (KPC).
Hacrosmure OOmm ycrnoBuss Ha WHAMBUAYATHUTE IOTOBOPH, CKIIOYBAHU C KpaWHU
NOTpeOUTENHN 3a MPEJOCTaBsIHE HAa €JIEKTPOHHU CHOOIIMTENHU YCIYTH BIU3aT B CHUJA OT
01.01.2022 roa. cnen ysenomsisane Ha KPC.

3. OOmwuTe yclOBUS Ha WHAMBUAYyAJIHHUTE JOTOBOPH, CKJIIOYBAHU C KpalHU
NOTpeOUTENH 3a MPEOCTABSIHE HA EIEKTPOHHHU ChOOLIUTENHH yciuyru u LleHoBara nucrta
Ha MpeJjaraHute oT ,, IpakuHr beiarapus ” ,,0CHOBHU'" W , JJONBJIHUTEIHU" YCIyTd ca
3abJDKUTENHHU 3a ,, Tpakunr beiarapus™ u [IOTPEBUTEJIMTE u ca Hepa3nenHa yacT OT
WHIUBUIyaTHUS JOTOBOP, CKIIOYEH MEXKIY TSX.

3.1. Hacrosimure O6mu ycnoBus Biau3at B cuia 3a [IOTPEBUTEJIS ot narara Ha
BJIM3aHE B CHJIa HAa CKIIIOUEHMUS C ,,I'pakuHr beiarapua” nHauBuayasneH norosop. OT To3u
MomeHT [IOTPEBUTEJIAT HOCH OTrOBOpHOCT 3a cra3Bane Ha OOMHNUTE yCIOBUSL.

3.2. Hacrosuure OOIIM yCclIoBHs ce MpujaraT U Mo OTHOIIEHUE Ha ,,3aBapeHuTe”
ITIOTPEBUTEJIN, kouto kbM naTaTa Ha BIHM3aHETO B cuia Ha OOIIUTE YCIOBUS MMAT
CKJIIOYEH WMHIUBUJYyalleH JOroBop ¢ ,,I'pakunr bowiarapus”. W3menenunero Ha OOmmmuTe
yCIIOBUSL ce MyOJMKyBa Ha HWHTEPHET CTpaHHUIIA Ha ,,Ipakunr bearapus”
www.tracking.bg

4, TIOTPEBUTEJIN Ha eneKTpOHHU CHOOIMMUTENTHU YCIyTHTe Morar jaa ObaaT
BCUYKU (DU3UYECKH M FOPUTUIECKH JIIIa, €3 OTpaHHYEHUSI.

5. 3a menure u Mo cMmuchiaa Ha Hacrosumure OOIIM YCIOBHUS CIEIHUTE AYMHU U
M3pasd /BKIFOYUTEIHO U KOTATO Ca WICHYBAHU WU/UIU YIOTPEOCHU B MHOYKECTBEHO UUCIIO
1€ UMaT [MOCOYECHUTE B Ta3U TOUYKA 3HAUYCHHUE:

5.1. "AGonar" e BCsSKO (U3MYECKO WIH FOPHIWYECKO JIUIE, KOETO € CTpaHa Ii0
JIOTOBOP C MPEANPUITHE, IPEAOCTABAIIO OOIIECTBEHH €IEKTPOHHU CHOOITUTEIHUA YCITYTH.



http://www.tracking.bg/internet
http://www.tracking.bg/internet

5.2. "Axpec" e mMOCIEMIOBATEIHOCT OT HU(PHU W/WIM CHMBOJH, HM3IMOJI3BaHA 32
UICHTH(UIIMPAHE Ha JaJIeH €JIEMEHT WM KpailHa TOYKAa Ha €JIEKTPOHHA CHOOIIHUTETHA
Mpeska MpU MapIIpyTU3alus, ¢ U3KITIOUYCHNE HA HHTEPHET ajpec.

5.3. "Jlamaum 3a MecTONONOXEeHWe" ca BCAKAaKBH JaHHU, 0OpabOTBaHU B
CJICKTPOHHA CHOOIIMTENIHA MpEeKa WM 4pe3 eJCKTPOHHA CHOOIIMTENIHA YCIIyTra, KOWTO
MOKa3BaT reorpa)CKOTO MECTONOJOKEHNE Ha KPAWHOTO EJIEKTPOHHO CHOOIIUTEITHO
YCTPOMCTBO Ha MOTPEeOUTEN Ha OOIECTBEHA EIEKTPOHHA ChOOIUTEIHA YCIyTa.

5.4. "Enextponna moma" € choOIIeHHE BBB BHUJ Ha TEKCT, IJIaC, 3BYK WIH
n300pakeHue, M3MpaTEeHO upe3 OOIEeCTBEHA EJIEKTPOHHA CHOOIIMTEIHA Mpexka, KOETO
MOXXe Ja OBJe CHXpPAaHCHO B HES WIM € TOJy4YeHO B KpalHOTO OO0Opy/IBaHE Ha
MOJTy4aTelIsl.

5.5. "EnexTpoHHa choOuiuTenHa nHQpacTpykTypa" € CbBKYIMHOCT OT BCUUKH WM
HSKOW OT CJICTHUTE CJIICMCHTHU: CJICKTPOHHHU CHOOUIUTEIIHH CPEACTBA, BKIFOYUTEITHO
JIMHUU, KAOCJIHU CUCTEMH, CTHJIOOBE, KyJIU, KaHAJIH, IaXTH, TPHOU, MauTH, KaOEIIH, KUIIH
U ChOPBKCHHUS, KOUTO C€ M3IOJI3BAT 3a OCHIINCCTBIBAHE HA CJICKTPOHHHU CHOOIICHHS, C
W3KITFOUYCHUE Ha KpaliHU CJICKTPOHHHU ChOOIIUTEIHH YCTPOUCTBA.

5.6. "EnexkTpoHHM CBHOOLIMTEIHH YCTpoMcTBA" ca BCSIKAKBU EJIEKTPOHHU
CHOOIIMTEITHU CHOPBKCHUS U CBBP3aHHUTE C TAX TEXHUUYCCKU CPEACTBA, BKIIOYUTCITHO
aHTCHHU.

5.7. "EnekTpoHHa ChOOIIMTENTHA MPEXA' € ChbBKYIHOCT OT MPEHOCHHU ChOPBKEHUS
U TpU HEOOXOIUMOCT CHOPBKEHHS 3a KOMYTalUs W/WIM MaplpyTH3aluss U JApYrd
peCypcH, BKIIOYUTEIIHO HEAKTUBHU MPEKOBU €JIEMEHTH, KOUTO IMO3BOJISIBAT MPEHOC HA
CUTHAJIM TIOCPEACTBOM IPOBOJHUK, PAJWO, ONTUYHU WIM JIPYTH €JIEKTPOMAarHUTHU
CHOCOOM, BKIIFOUUTEIHO CIITBTHUKOBU MPEXH, GUKCUpaHU (C KOMYTAallMs HAa KaHAJIU WUJTH C
NaKkeTHa KOMYTAallMs, BKJIIOYUTETHO HWHTEPHET) W MOOWIHM Ha3eMHU MpPEXKH,
CJIEKTPOPA3NPECTUTETHU MPEXKH, TOKOJIKOTO C€ H3IMOJI3BAT 3a IMPEHOC Ha CUTHAJIH,
MpPEKH, U3MOJA3BAHM 32 PaJo- U TEJIEBU3MOHHO Pa3NpbCKBaHE, U KaOETHU €JIEKTPOHHU
CHOOIIMTENTHU MpPEXH 3a paslpoCTpaHeHHE Ha paJuo- W TEJIEBU3UOHHU MPOrPaMH,
HE3aBHCHMO OT BHJIa Ha IPeHacsIHaTa uH(popmaius.

5.8. "EnekTpoHHH CBOOIIEHUS 3a COOCTBEHM HYXIU'" € OCBIIEeCTBIBaHE Ha
CJIEKTPOHHU CHOOIICHHS] TI0 HETHhPrOBCKM HauuH. M3mon3BaHe 3a COOCTBEHM HYXKIU €
HaJIMIIEe, KOTaTO MpeKaTa He Ce U3IO0JI3Ba KaTo CPEJICTBO 3a MPEIOCTaBsHE HA EIEKTPOHHU
CHOOIIUTETTHU YCIYTH.

5.9. "EnexTpoHHa choOmuTENHA yciayra" € yciayra, OOM4aiiHO MpeocTaBsiHa 110
BB3ME3JICH Ha4yWH, KOSTO W3IS0 WM TPEAUMHO BKIIOYBA IMPEHOC HA CUTHAIU TIO
CJIEKTPOHHU CHOOILIUTEIIHH MPEKHU, BKIIOYUTEIHO YCIYTH MO MPEHOCa, OCHIIECTBSIBAHU
ype3 MpEXH 3a paauopaslpbCKkBaHe, 0e3 Ja ce BKIIYBAT YCIYTH, CBBP3aHU ChC
ChIBPIKAHUETO W/UITU KOHTPOJIA BBPXY Hero. B o0xBaTa Ha eNeKTPOHHUTE ChOOIIUTEITHU
YCIIyTH HE C€ BKIIIOUBAT YCIYTUTE HA MHPOPMAIMOHHOTO OOIIECTBO, KOUTO HE CE CHCTOST
U3IISUIO WK TIPEIMMHO OT MPEHOC HA CUTHAIU Ype3 eJIEKTPOHHU ChOOIIUTETHN MPEKH.

5.10. "3ammra Ha oOIIECTBEHHWS HHTEpec' € 3ammTa Ha JOCTOMHCTBOTO Ha
TpaXXJIaHUTE, CIPABEIUIMBOCTTA M TPAXIAAHCKUTE TMpaBa MU CBOOOAM, NpPHU3HATH OT
MPaBOBUS pell, KAKTO U TapaHTHpaHe Ha CUTYPHOCTTa, OTOpaHaTa U OOILIECTBEHUS peJl Ha
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CTpaHaTa, KaKTO M OCUTypsIBaHE Ha yCIOBHS 32 €()EKTUBHO M3MOJI3BAHE HA OTPAHUICHUTE
pecypcu U CTUMYJIHpaHe Ha €(EeKTUBHATA KOHKYPEHITHSL.

5.11. "HUnTepHer" e cucteMa OT B3aMMHOCBBP3aHU MPEXKH, MOJI3BAIM UHTEPHET
MPOTOKOJ, KOETO WM IMO3BOJIsABA Ja (DYHKIIMOHHMpAT KaTO CaMOCTOSITENIHA BHPTyaHA
Mpexa.

5.12. "Unrepdeiic" e enexkTpuuecka, eICKTPOHHA, €JICKTPOMAarHUTHA WIM ONTHYHA
crcTeMa, BKIIIOYBAIIa WK HEe cOPTyep, KOSATO J1aBa BB3MOXKHOCT 32 B3aMMHA CBBP3aHOCT
Wwin OOMEH Ha CHUTHAJIM MEXIY CHhOPBKCHHS, CBBP3aHU Upe3 HETo, NpU Cla3BaHe Ha
CHOTBETHHUTE TEXHUIECKH CIICITU(PUKAIIH.

5.13. "Kpaen norpebuten" e morpeOutesn, KOWTO HE MPEIOCTaBsl OOIIECTBEHHU
CHOOIIMTETHU MPEKU WM OOILIECTBEHH €EKTPOHHU CHOOIIUTENHH YCITYTH.

5.14. "KpaitHa ToOuka Ha eneKkTpoHHaTa cbhoOmuTenHa wpexa"' (KTM) e
¢u3nyeckara Toyka, B KOSATO aOOHATHT MOTy4aBa JOCTHII O OOLIECTBEHA EIEKTPOHHA
cpoOmmMTeTHA Mpexa. KoraTo MpekuTe BKIIOYBAT KOMYTAIWS WM MapHIpyTH3AIHSA,
KTM ce uneHtudummpa ¢ onpeaeieH MpPEXOB ajJpec, KOWTO MOXe Jla ObJe CBBp3aH C
HOMEp WJIM UMe Ha aboHaTa.

5.15. "KpaiiHu eeKTpOHHHU ChOOIIUTETHN YCTPOHUCTBA" ca MPOAYKTH WIIM YAaCTH OT
TSX, TPEJHAa3HAYCHH 3a CBBp3BaHE KbM HWHTep(delcuTe Ha OOIIECTBEHU EJICKTPOHHU
CHOOITUTETTHU MPEXKH.

5.16. KpaifHO yCTpOHCTBO: yCTPOWCTBO, MPEIHA3HAUEHO 3a MPSKO WM HEMPSIKO
CBBp3BaHE KbM KpailHa TOUYKa Ha OOIlIecTBeHaTa eJIEKTPOHHA ChOOIIMTENTHA Mpexa 3a
nperaBaHe, MpeHacsHe, 00pabOTKa WM TNpueMaHe Ha WHOpPMalUs/TeIeBU3HOHEH
NPUEMHHUK, PaJMONPUEMHHUK, MOJIEM, BXO/ Ha KOJIEKTUBHA a0OHAaTHA MpeXa, pyTep, Cyud
u JIp.

5.17. "OOmecTBeHa e€NEeKTPOHHAa CBHOOIIMTEIIHA Mpexa" € eJIeKTPOHHA
ChOOIIMTENTHA MpeKa, H3MO0JI3BaHAa W3IUIO WM OCHOBHO 3a TMPENOCTaBsHE Ha
OOIIECTBEHU EJIEKTPOHHU CHOOIIMTENTHU YCIyrd, KOUTO TIO3BOJSIBAT IMPEHOC Ha
uHboOpMalng MKy KpallHU TOYKH Ha MpeXaTa.

5.18. "OOmiecTBeHH €ICKTPOHHH CHOOIIUTENTHN YCIAyru' ca eIeKTPOHHHU
CHOOIIUTENTHU YCIYTH, JOCTHITHU 32 ISII0TO OOIIECTBO.

5.19. '"Tlorpebuten" e rOpuaAUYECKO WM (PU3MUECKO JHIE, KOSTO TOJ3Ba WU
3asiBsIBa MOJI3BaHE Ha OOIIECTBEHA €JIEKTPOHHA ChOOIIUTENIHA YCIIyTa.

5.20. "CurypHoCcT Ha €JNEKTPOHHHUTE CBHOOIIMTEIHH MpEKU'" € 3alMra Ha
CJIEKTPOHHUTE CHOOLTUTEIIHU MPEKU OT HEPErJIaMeHTHUPaHU U3MEHEHHs, YHUIIOXKAaBaHE
WM paskpuBaHe. Tas3u 3amuTa IMO3BOJSBA HA EJIEKTpPOHHATa CHOOIIMTENIHA Mpexa Ja
U3MBIHSABA TPABUWIHO CBOUTE (YHKIUU O€3 HHUKAKBU BPEIHU CTPAHUYHU eQeKTH,
CBBP3aHU ChC CBOEBPEMEHHOTO U JOCTOBEPHOTO MPEHACSHE Ha ChOOIIECHUSATA.

5.21. "llakerna ycmyra/KomriekcHO pelieHue" € MakeT OT JABE WM TOBEYE
YCIYTH, YUUTO LIEHHU Ca Pa3IMYHH OT IICHUTE Ha BCSAKA OT YCIYTUTE, aKO CBIIUTE YCIyTH
ce MPeI0CTaBST U3BBH MaKeTa.

5.22. BbHIIIHY IPUYMHU:

a) U3BpHpenHH OOCTOSATENCTBA-IPUPOIHU OCJICTBUS, MOKapH, HABOIHEHUS,
3eMEeTPECeHUs U IPYTH.

6) [Ipuunnu, He3aBucemu Ot ,, TpakuHr bbarapus’™ - oTkpagHaTH Kabenu u ApyTU
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3JIOyMUIIUICHU JEHCTBHS HA TPETH JIULA, IPEKbCBAHE HA E€JIEKTPO3aXpaHBAHETO B palloOHA
U JpYyTH.

PA3JAEJI II - EJeKTPOHHHM CBHOOIUMTEJNHHU YCJIYIH, npenocrassauu or ,,TPAKHUHI
BbJI'APUA”

6. ,,Tpaxuar brwarapus” ocurypsBa mpenoctaBsHe upe3 MPEXATA cu Ha
€JICKTPOHHU U CHOOUTUTETHU YCIYTH, KAKTO CIE/IBA:

6.1. [lakeTn Ha TECIIEBHU3UOHHHW W PAJMONPOTPAMU M JOIBIHHUTEHA WH(DOpMAIHI
Mo cMmuchia Ha 3akoHa 3a paxuoro u TeneBususaTa (3PT) mnpegocraBsHM Ha
[TOTPEBUTEJIMTE u npuemManu OT MOCIEAHUTE MOCPEICTBOM KpailHU YCTpPOMCTBa, a
MMEHHO:

6.1.1. OCHOBEH ITAKET - nmaket nporpamu, MpeA0CTaBsHU B JEKOAUPAH BUJI HA
I[TOTPEBUTEJIMTE u npuemaHu OT TSIX MOCPEICTBOM KPAailHU YCTPOMCTBA;

6.1.2.0'PAHUYEH ITAKET - 1o 50% ot 6post Ha mporpaMuTe B OCHOBHUS TaKET.

YacT oT mporpamute Morar ga ObAaT JOMBIHUTEIHO KPUNTHUPAHU C IEJ U3MCKBAHE Ha

JOMBJIHUTEITHO 3aIlIalaHe MPU TAXHOTO MOTPeOJICHHE.

6.1.3. JOIBJIHUTEJIEH IIAKET - mnporpamu/kaHanu MpeloCTaBsSHU B
HEKOJIMpaH W/WIM KOJAWPAH BHUJ U MPHUEMaHU TOCPEICTBOM KpaHHUTE YCTPOUCTBA CIIE.
MpeIBApUTEIHO JIEKOJUpPAaHEe Ype3 NOoTpeOuTeNcku Aekonaep. Yact oT mnporpamure
BKJIFOYEHHU B JIOIBIHUTENHUS MaKeT MOrar Ja ObAaT JAONBJIHUTETHO KPUNTHPAHU C IIel
M3MCKBaHE Ha JIOMBJIHUTEIHO 3aIljIalllaHe MPH TSIXHOTO MOTpeOIeHHE.

6.1.4. IPTV

6.1.5.0TT TV

6.1.6. WEB TV

6.2. IlpeHoc Ha CUTHANU 3a OXpPAaHUTENHA JIEHHOCT - yCiyra, MpeocTaBsina Ha
I[TOTPEBUTEJINTE BB3MOXHOCT 32 OXpaHa Ha TEXHUTE IOMOBE U OHUCH;

6.3. ,,Buneo no moppuka"(VOD)-ycayra, no3ponsBaiia Ha [IOTPEBUTEJIUTE na
MoJTlyyaBaT B OMpeZeNieH OT TSAX 4Yac U3PUYHO 3asiBEHU OT TAX MPOrpamu, (QUIMU WU
npelaBaHus TOCPEACTBOM KabeleH MOJAEeM, MOTPEOUTENCKU JIeKOJep, TeJIeBU3MOHEH
IPUEMHUK WIH KOMIIOTHP.

6.4. ,Ilmatu, 3a ma raemam" (pay-per-view/PPV) - yciayra, mo3BojsBaiia Ha
I[TIOTPEBUTEJIUTE pa momyuyaBar JOCTBI OO HM3PUYHO 3asBEHU OT TAX MPOTPaMU,
(buIMH WK TIpelaBaHusl OT MPOrpaMHaTa CXeMa Ha ChOTBETHATAa TEIEBU3MOHHA Mporpama
WM TUICHITUCTA, TIOCPEICTBOM KabeJeH MOoJeM, MOTPEOUTENICKH ACKOIEp, TeIeBU3NOHEH
MPUEMHHUK WIH KOMIIOTHP.

6.5. Jloctert o HMHTepHET - yciuyra, mo3BonsBamia Ha [IOTPEBUTEJIUTE na
MOJIy4aBaT JOCTHI J0 TiiobamHaTa MHTEpHET Mpeka MOCpeICTBOM ONTHYHA Mpeka WIIH
0e3>KMUeH JOCTHII 10 KOMIIOTHD U IPYTH KPAHHU YCTPOUCTBA.

6.5.1 [e#inoctra Ha ,,TPAKWHI" BBJIC'APUS” e npuBeneHa B ChOTBETCTBHE C BCHUKHU
HOPMATHUBHU U3UCKBAHUS OTHOCHO YNPABIECHUETO Ha TpaduKa, MO IbPKAHETO Ha
KA4eCTBOTO Ha JIOCTBHIIA 10 UHTEPHET U MIPEAOCTABSIHETO HA JTOCTBHII J10
ChAbpXKAHUE, IPUIOKEHUS U YCITYTH.

6.5.2 CkopocTTa 1 Ka4eCTBOTO Ha YCIYTUTE 32 JIOCTHIT 10 HHTEPHET 3aBUCST OT THIIA



TEXHOJIOTHSI, BUJIa Ha MOJI3BAHOTO YCTPONUCTBO, HATOBAPEHOCTTA Ha MpeXKara,
€HOBPEMEHHOTO TOJI3BaHE Ha yciIyraTa OT HSIKOJIKO YCTPOMCTBA, apXUTEKTYPHU U
reorpa)cKu 0COOEHOCTH U JPYTH.

6.5.3 ,,TPAKUHI BbJII'APU1S” He HOCH OTTOBOPHOCT 3 BJIOIIEHO KAYECTBO Ha
MPEAOCTABSHUTE YCIYTH, KOETO € B PE3yaTaT OT XapAyepHUTE U/Uiu copTyepHU
XapaKTEPUCTUKHU Ha KPAHHOTO YCTPOMCTBO HA MOTPEOUTENS MIM OCOOEHOCTH Ha
HETOBOTO KOHKPETHO MECTOMOJIOKECHHE.

6.5.4 MunumanHata ckopoct 3a u3terisHe (dawnload) u kausane (upload) Ha yciayrure
3a OCTBI 10 MHTEpHET € MUHUMYM 70% otr 3asBeHara. OOM4ailHO HaJIM4YHATa
CKOPOCT 3a U3TETJISHE U KauBaHE Ha YCIYTUTE 33 IOCTHII JI0 MHTEPHET € MaKCUMyM
no 100% ot 3asBeHara. PexkiiamupaHaTta CKOpPOCT 3a M3TEIJITHE M KAauBaHE Ha
YCIYTHUTE 32 IOCTHII 10 MHTEpHET € A0 100% oT 3asBeHara.

6.6. Ipyru ycnyru, cBbp3anu ¢ ocbiecTBsiBane upe3 MPEXKATA nHa enektpoHHU
CHOOITUTETHU JEHHOCTH MPH CIa3BaHe HA OOIIM M3UCKBAHMS, BKIIFOUUTEIIHO KOMIUIEKCHU
peleHus.

7. Ycnyrure, nocouenu B T. 6.1.1, 6.1.2, 6.1.4, 6.1.5, 6.1.6, 6.2, 6.5 ca ,,o0cHOBHH
ycayru'".

8. Ycnyrure, nocoyenu B T. 6.1.3, 6.3, 6.4 u 6.6. ca ,,TONBJIHUTEIIHU YCIyTH".

9. Ilpu ckmarouBaHe Ha KOHKPETEH JOTOBOP 3a IMOJ3BaHE HAa OCUTYPEHH OT
»PAKUHI" BBJII'APUSA” ycnyru, [lorpeduTtensT uMa Bb3MOXKHOCT Jia M30epe eAuH OT
CJIEIHUTE BapUaHTH:

9.1.J1a my O6b1e npeaocTaBsiHa caMo €Ha OT OCHOBHUTE YCIYTH.

9.2.J1a My ObJaT NpeqoCTaBsIHU MAKETH OT YCIIyTH, BKJIIOUBAILM €JHA W HAKOJIKO
OCHOBHHU YCJIYTH U JIOI'BJIHUTEIHHU YCIYTH MO HETOB U300p, BKIFOUUTETHO UHIMBU Ty aTHU
KOMIIJIEKCHU PEILLCHHUS.

10. Hacrosimure OOmM ycioBHUS HE ypexkAaT H3IUIO B3aMMOOTHOIIEHHUSITA 3a
npenoctaBsiHe Ha yciyrd no 1. 6.1. u 6.1.4. B3aumooTHomeHHsTa MEXAy KpaiHHUTe
notpedutenu u ,,[PAKWUHI" BbJII' AP 3a npenoctaBsauTe yciayru 1o T. 6.1. u 6.1.4.
ce goypexmar ot L,OBIIM VYCIOBUA 3A B3AMMOOTHOIIEHUA C
I[TIOTPEBUTEJIMTE HA PAJUO- WU TEJIEBU3WOHHU YCIIYI'U” nwpxaren Ha
YCIIyTHUTE.

10.1. B cnyuait Ha penocTaBsiHE Ha TEJIEBU3MOHHA YCIyTa, B3AUMOOTHOIICHUSTA C
noTpeduTeNIs ce ypexkaar ceriacHo OOIIM yClIOBHsI Ha omepaTopa/pute, IbpKaten/u Ha
yciyrara.

10.2. B cnyuait Ha mpenocraBsHe Ha IPTV yciyru, B3aMMOOTHOIICHHUSATA Ce
ypexaar ¢ norpedurens cwriiacHo OO ycnoBusi Ha ornepaTopa, Abp)KaTeln Ha yciayraTa.

11. ,, TPAKUHI' BBJI'APUSA” wmoxe na mpemiara 3a mnpoiaxkbda KpaiHu
yctpoiictBa Ha [IOTPEBUTEJINTE, BkItOUMTETHO MPUEMHHUIIM, JEKOJAEPU U JIPYTH,
KaKTO U J]a OCUTYPHU TapaHIIMOHHO U CJIEJIrapaHIIMOHHO OOCIY>KBaHE IO MPEIBAPUTEITHO
00sIBeHH IICHH.

12. ,, TPAKUHI" BBJITAPUSA” B onpenenenu ciydau W/Wid B TMPOMOIIMOHATHU
IIAKETU IMPENOoCTaBs 3a IIOJI3BAHE KpaWHUM YCTPOMCTBA 3a CpPOKa Ha JEWCTBHE Ha
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KOHKPETHUTE TOTOBOPHU IIPU YCJIOBUATA HA IIPUEMAHE Ha JEMO3UT, KaTO TOM C€ yTOYHsABA
B IOTOBOPA, B AOIBJIHUTEIHO CIIOPa3yMEHHE KbM KOHKPETHHS JOIOBOP WIM C IMPOTOKOII.
Jleno3uThsT ce BPBINA NPHU HAUIEKHO IPEKPATEH JOrOBOP M IPU BBPHATO B MU3PSICH
THPTOBCKHU BHJI 000OpYyABaHE.

13. ,, TPAKUHI" BBJICAPUSA” B onpeneneHn ciydau W/ B TPOMOIIMOHATHU
MaKeTH OT/AaBa IO, HAeM WM TpPeNocTaBs 3a O€3Bb3ME3JHO IMOJI3BAHE KpailHU
YCTPOWCTBA 3a CPOKA HAa JICWCTBHE HA KOHKPETHUTE JTOTOBOPH 3a YCIIYI'M, KATO TEXHUAT
BUJl U 00€M ce YTOYHSIBA B JOrOBOPA, B JOIBJIHUTEIHO CIIOPAa3yMEHHE KbM KOHKPETHUS
JIOTOBOP WJIX C MPOTOKOJL.

13.1. Beuuku npenoctaBeHH 3a 0€3Bb3ME3THO MOJI3BAHE WM OTAAJIEHU MOJ HAEM
KpaliHu ycTpoiictBa ocraBar coOctBeHoct Ha ,, TPAKMHIT BBJII'APUA”, karo ce
Bppmar ot [IOTPEBUTEJIMTE npu npekparsBaHe Ha J0roBOpa, HE3aBUCHMO OT
MIPUYMHUTE NTOPAIN KOUTO € MIPEKPATEH JOTOBOPA.

13.2. Beuuku npenoctaBeHH 3a 0€3Bb3ME3THO MOJI3BAHE WM OTAAJIEHU MOJ HAEM
KpaiiHu ycTpoiicTBa octaBat cooctBeHocT Ha ,,[PAKVHI" BBJI'APUSA” u B ciyuait Ha
MpEeKbCBaHE WIM TMpekpaTaBaHe mnoy3BaHero Ha ycayrute, [IOTPEBUTEJIMTE ca
JUTBKHH J]a BbpHAT MPEAOCTAaBEHOTO 3a MOJ3BaHe 000pyABaHe, C KOETO CE€ TrapaHTupa, ue
NOTPEOUTENAT HsIMA JOCTBII JI0 YCIYTUTE M Clell U3MbJIHEHHWE Ha yciaoBusTa mno T.13.3.
OTHOILECHHUSTA CE CUATAT 3a YPEACHHU.

13.3. B ciyyaute Ha IPOMOIIMOHAIHU YCJIOBUS M MAKETHU C BKJIIOYEHH ILEHOBU
orcTbnikd [IOTPEBUTEJIUTE u36panu ga moa3BaT MPOMOIMOHATHU YCIOBUS U 1IEHOBH
OTCTBIIKM IBJDKAT HEYCTOMKa B I'BJIHHUA pa3Mep Ha IOJI3BAHUTE OTCTBIKA WU ITBJIHHS
pamep Ha JIOrOBOPEHUTE MECEYHU a0OHAMEHTHHU TAaKCHU J0 Kpasl Ha CPOYHMSI 1I0TOBOP, IPU
IIPEKpaTsABaHE Ha JIOrOBOpA MPEAu CPOKA Ha M3THMYAHETO MYy U CBIVIACHO YCJIOBHATA IIO
JI0rOBOpa.

PA3JIEJI 111 - loroBop 3a ocUrypsiBaHe HA JOCTHII 10 MpeKaTa

14. UuauBUyamHusT AOTOBOP MpHU OOIIM YCIOBUS BIIM3a B CUJIa B CElleM JTHEBEH
cpok OT ckirouBaHeTo My, ocBeH ako [IOTPEBUTEJIAT u3puyno He € 3asiBUIJI MUCMEHO
’KeJlaHWe JIOTOBOPBT JIa Blie3e B cujia He3a0aBHO - YIOCTOBEPEHO B AoroBopa. JloroBopbT
HE MOXE Jla BJie3e B CHiia He3a0aBHO, KOraTO MPU CKIIOYBAHETO MY C€ MPENOCTaBsT U
KpaiiHu ycTpoiicTBa. I[IpenocraBsHeTo Ha ycioyrara ce YJIOCTOBEpSiBA C JBYCTPaHHO
noanucan ,JIPOTOKOJI 3A TIPEJOCTABEHU YCIIYTM/OBOPYJIBAHE W/WJIN
MN3BBPIIEHA TEXHHWYECKA TIPOBEPKA” u cuuTaHo OT jgaTaTa Ha IpPOTOKOJa
[TIOTPEBUTEJIA nbmku mnamane 3a yeiayrute. Bcesko no0aBsiHe Ha yciayra yIbJDKaBa
CpOKa Ha JIOrOBOpa 3a BCUUKHU MPEIOCTABEHH YCIYT'H JO U3TUYaHE HA MUHUMAJIHUSA CPOK
Ha TI0JI3BaHe Ha MOCJIeIHO 100aBeHara yciyra.

14.1. B cayuaii, ue IIOTPEBUTEJIAT e 3anounan na u3noi3Ba MpeaocTaBeHaTa
yCIyra, C€ CYMTa, Y€ € CBIJIACEH C KA4eCTBOTO M YCIOBHATA HA MNPEIOCTABSHE,
HE3aBUCUMO JJAJIA MTPOTOKOIBT 110 T.14 € Ouit mojanucas.

14.2. C nmonmucBane Ha JOrOBOp 3a MpeaocTaBeHa yciyra no T.6.1, 6.3 u 6.4 ot
Hacrosuure oouw ycnosus [IOTPEBUTEJIAT nmorebpkaaBa, e € 3amo3HaT U mpuema
YCJIOBUSITa Ha MPEAOCTAaBSHE HAa KaHAIU CbC ChAbPKAHUE 32 BB3PACTHHU, KAKTO U C

6



00CTOSTENICTBOTO, Y€ € HAIHIIE TEXHUYECKA Bb3MOXKHOCT 3a OTpaHUYaBaHE Ha JOCTHIA J0
Te3u kKaHanu. [loTpedburenar oToesnsi3Ba B J0roBopa Jajiu jkejlae Te3U OrpaHuUYCHUS.

14.3. B ompenenenus no T.14 or Hacrosmure OOLM yClOBHUS 7-IHEBEH CPOK,
[TOTPEBUTEJIAT wuma npaBo €IHOCTPAHHO Ype3 MHUCMEHO 3asBICHHE J1a MPEKpaTH
WHIUBHUyaTHUS JOTOBOP, 0€3 1a IBJKH HEYCTOUKH.

15. B unauBUIyasHWs JOTOBOP CE€ MOCOYBAT HUACHTU(UKAIMOHHU JaHHU Ha
»IPAKUHI" BBJITAPUA” u I[TIOTPEBUTEJIA, ycnyrute, KOWTO Ie c€ MOd3BAT OT
I[TOTPEBUTEJIS, cpoxbT Ha AelcTBHME Ha JOTOBOpA, JaTaTa HA BIM3aHETO My B CHJIA,
JaTaTa Ha M3THYAaHE CPOKa Ha JIOTOBOpA, JHIA 32 KOHTAKTH, IIeHATa Ha YCIYTUTe, aJpec
3a KOPECTOHJICHIIMSI, YCIOBUSITA M pella 3a HErOBOTO MPEKpaTsBaHE WU TMOJHOBSBAHE,
3aIb/DKCHUSITA 332 3allUlalllaHe Ha  HEYCTOMKM W OOE3IIEeTeHHS, YCIOBUSTA
pernamentupanm npasoro Ha ,, [PAKMHI" BBJI'APUA” na usMeHu egHOCTpaHHO
WHIUBHUAyaTHUS JOTOBOPp W JAPYTH TMpHUJICKAIIW, HEOOXOJUMHU 3a U3MBIHEHHUE Ha
YCJIOBUSITA 1O JOTOBOPA JIaHHH.

15.1. C npuemane Ha OG6mute Ycnosusi [IOTPEBUTEJISAT ce cunta 3a nHdpopmupa,
Ye 4acT OT JaHHUTE, KOUTO MPEIOCTaBs WIH € IPEJIOCTABIII Ca JUYHH JaHHU 10 CMHUCHIA
Ha 3aKoHa 3a 3al[uTa Ha JMYHUTE JAaHHU W JaBa U3PUYHOTO CH ChIJIacue, Y€ JAaHHUTE
KOUTO MPEIOCTaBs WIH € MPEAOCTaBuUII, ca MIPEIOCTaBeHH JOOPOBOJIHO, U MOTaT J1a ObaaT
MOJI3BaHM 3a IIEJIUTE MpeIBHACHH B HacrosuuTe OOHM yCIOBUS, B WHAUBUIYATHUS
JIOTOBOP W/WIHM JNONBIHUTEIHUTE criopasymeHus kbM Hero. C mpuemane Ha OOmmTe
Ycnous I[TOTPEBUTEJIAT naBa u3pu4yHOTO CH ChIJlacue, 3a Ja OBAAT peau3upaHu
npaBaTa M 3aJbJDKEHUsITa My 110 gorosopa, ,,[PAKUHI BBJI'APUSA” na ru npenocTtaBs
Ha KOMIIETEHTHHU AbpP>KaBHU OPraHd U MHCTUTYILIMHU B MPEIBUACHUTE OT 3aKOHA CIIy4au,
KaKTO W Jla T TPeJO0CTaBs Ha TPETH JIMIlA, BKIIOUMTETHO arcHIMHM 3a CchOupaHe Ha
B3EMaHHUs, MapTHbOPCKUTE TUCTPUOYTOPCKM MPEXKH 3a NPENOCTaBsSHE Ha YCIyTH Ha
»IPAKNHI" BBJI'APUA™, xorato ToBa € HEOOXOIMMO 3a peaju3upaHe Ha IpaBaTa U
unrepecute Ha [IOTPEBUTEJIA u ,,TPAKUHI" BBJII'APUS™, BKIIOUUTEIHO U C e
(dakTypupaHe U chOMpaHe Ha HEU3IUIATCHH 3abJDKEHUS 10 UHIUBUAYATHHUS TOTOBOP.

16. Ctpanute mo J0TOBOpa ca IIBKHH Jla HANpaBAT MPOMSHA Ha JIOrOBOpa, IMpH
MIOJIOXKEHHUE, Y€ HACTBIIAT MPOMEHH B JICHCTBAIIIOTO 3aKOHOAATEIICTBO, 0OEMa Ha YCIYTUTe
HE MOXe J1a ObJIe MMPEOCTABSH C OTJIe] pa3opekiaHe Ha KOMIIETEHTEH OpTaH JeHCTBAalIl
B pPaMKHTE Ha CBOSITa KOMIIETEHTHOCT, KaKTO W TIPH BB3HUKBAHETO Ha (HOPCMaKOpHU
v/unu BpHIIHM, He3aBucenu ot ,, TPAKWHIT BbJICAPUA” npuuunu. CtpaHuTe Morar
Ja TIPOMEHST CKIIOYEH MEXIy TAX WHAUBHAYyaJeH JOroBOp CaMO C HHCMEHO
CIIopa3yMeHHUeE.

PA3JAEJI IV - IIpaBa u 3aabJ1sKeHUs HA CTPAHHUTE

17. Bcuuku nmma 6e3 OrpaHMYEeHHs HWMAT TMPABOTO Jia C€ 3alo3HasiT C
npeniaranute ot ,, TPAKWMHIT BBJITAPUA” ycayru, BKIIOYUTEIHO Ja WM3UCKBAT
HeoOxoIMMaTa 3a CKJIIFOUBAHETO Ha KOHKPETEH JIOTOBOpP MH(pOpMaIus 3a IIeHU, HAYMH Ha
MpeIoCcTaBsiHe, TUIAllaHe U TapaMeTpuTe Ha MpenocTaBsHata yciuyra. MadopmamusiTa ce
npenocraBsa Ha junara no 1. 17 or ,, TPAKUHI" BBJICAPUSA” B oducure u apyrute
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CHEIUATM3UPAHU 32 1eJITa OOIIOAOCTHIIHA MECTa, BKIIOYUTEIHO Ype3 YIIBJIHOMOIIEHU 3a
L[eITa MPEJACTaBUTEIU Ha APYKECTBOTO.

17.1. Jluuara no 1.17 Morar aa 3agBST MMCMEHO/YCTHO BOJIATA CH Ja CKJIOYaT
KOHKPETHH JOTOBOPH, KaTO B 3asBKaTa OMPEEAT 00eMa U MapaMeTpUTe Ha YCIyTHUTE, 3a
KOWUTO MMAT KeJaHue Jia CKII0YaT JOTOBOPH.

17.2. llpm HanWYuMeTo HaA TEXHUYECKa BB3MOKHOCT 32 MPEJOCTAaBSIHETO Ha
YCIIYTHTE W/WIM Ha 4YacT OT TAX, CTPAaHWTE WPHCTHIIBAT KbM TMOJIMNKCBAHE HA
WHIVUBUIYATHU JIOTOBOPH.

17.3. Cnen ckiIt0OYBaHETO Ha WHAWBHIyalleH norosop ,, TPAKWHI BBJITAPUS”
OCHUTYypsiBa aKTUBHPAHE Ha yclIyraTa Ha KOHKPETEH aJpec M3PUUYHO MOCOYEH B JOTOBOPA,
KaTo ocurypsBa mnpenocrtaBsHe cpemy 3amnamadHe Ha [IOTPEBUTEJIMTE upes
coOCTBEHa WJIM HaeTa MpPeka eIEeKTPOHHU CHOOUIUTENHU yCiIyru o paszaen Il oT te3m
O6mm ycnoBusi. [Ipy HEOOXOAMMOCT, CTpAHUTE YTOYHSBAT B MHCMEHO CIIOpa3yMEeHHe
yCJIOBUSATA, TpPU KOUTO € BB3MOXKHO Jla CE€ AaKTUBUpPA KOHKpPETHA YycCiyra W/uin
HEO0OXOMMHUS 3a TOBA CPOK.

17.4. Tlpn ckiarOYBAaHETO HA JIOTOBOpAa M B XOJa HA HETOBOTO M3IbJIHEHUE, ,,
TPAKHHI" BBJI'APUA” nma npasoro:

17.4.1. Jla naBa MUCMEHHU, ayJAUO-BU3YAITHH M JPYTH YKa3aHHWs M WHCTPYKIUHA HA
I[TOTPEBUTEJIMTE, cBbp3aHuM ¢ HauyMHAa Ha W3IOJ3BAaHE HaA Yyclyrara, KpalHHTE
YCTPOMCTBA U MpeXKara.

17.4.2. Jla mponaBa, 1a JaBa IMOJ HaeM WM 32 O€3BB3ME3HO IMOJI3BaHE KpailHU
YCTPOICTBA, KAaKTO U Ja M3BBPIUIBA WA OPraHU3UpPA MOAAPHKKATA U PEMOHTA HA TE3U
KpalHHU yCTPOMCTBA.

17.4.3. 1a npekpatu npenocraBsuero Ha yciayrute Ha [IOTPEBUTEJL, B ciyuait
Ha HeIUlallaHe Ha LleHaTa Ha yciyrara, KakTo W B CIy4aWTe Ha JIMICAa Ha TEXHUYECKa
BB3MOXKHOCT 32 MPEJAOCTaBIHE HA YCIIYTUTE.

17.4.4. ]la mpeteHaupa 1o ChACOCH pea W U3BBHCHACOCH peia, W Ja IoydaBa
B3EMaHMITa, HEYCTOUKUTE U 00E3IIETeHUATa, MPEIBUICHN B KOHKPETHUTE JOTOBOPU U
HacTosmuTe OOIIN YCIOBUS.

17.45.]la mpekbcBa  BpPEMEHHO  TNPEJOCTAaBIHETO HAa  yCIyrUTe  Ha
I[IOTPEBUTEJIUTE npu wuspbpmiBaHe Ha MNpodUIAKTHKH Ha MpeKaTa, PEeMOHTH H
HAJCTPOMKH Ha 00opyaBaHeTOo, W pekoHcTpykuuum Ha MPEXATA, kakto u 1ipu
OelICTBUA, aBapUH, HETPEOA0JIMMA CHIa U (POPCMAKOPHU OOCTOSITENICTBA C IIEJ 3allUTa U
0€30IMacHOCT Ha MpexaTa, 000pY/IBAaHETO U MOTPEOUTETUTE.

17.4.6. Ha nocten mo mmora Ha ITOTPEBUTEJIS B mpenBapuTenHo yTOYHEHO
BpeMe, C LieJ HM3rpaxkaaHe, MOJIbpKaHe, HACTPOWKAa M PEMOHT Ha ChOPBKEHUSATA OT
MPEXATA.

17.4.7. Jla otkaxe goctbn g0 MPEXATA wna IIOTPEBUTEIJI, ¢ koiito nma
HEypelIeHN 3aIbJDKEHUsT 10 JOTOBOp, IO JAPYr JOTOBOp, KakTO W B clydyaid Ha
HEIPEJCTaBsSIHE HA U3UCKYEMUTE IO JOTOBOP JTOKYMEHTH.

17.4.8.]]a orpannuu A0CTHIA JI0 YaCT OT yCIyTUTE WM JIa IPEKpaTu JOrOoBOpa, B
ciaydail ye mMa jaoctaThbyHO ocHoBaHus na cmsta, ye [IOTPEBUTEJIAT npenoctass,
MpenpoaBa WK Ipejiara yCiayrd 3a KOUTO € CKJIFOYUI JIOTOBOp, 0€3 ChIVIACHETO Ha ,,
TPAKUHI BBJITAPUA™.
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17.4.9.1Ipn HeoOXomUMOCT, CBBbpP3aHa ¢ OTOpaHaTa M CHTYPHOCTTa Ha CTpaHaTta,
KaKTO U Mpu OEACTBUS U aBapuH, HEMPEOAOIUMa CIiia U (POPCMaKOpPHU OOCTOSTENCTBRA ,,
TPAKHHI" BBJI'APUS” uma npaBo J1a BbBEXk/1a €IHOCTPAHHO IIPOMEHH B yCIIOBHSITA Ha
npenoctaBsine Ha yciayru Ha I[IOTPEBUTEJIMTE, 6e3 na HocM KakBaTo W Ja €
OTTOBOPHOCT.

17.4.10. ,, TPAKWHI' BBJI'APUS” wmma mpaBo MUCMEHO JAa YITBIHOMOIIABa
TPETH JIMIIA J1a CKII0YBAT OT HETOBO MME KOHKPETHH WHJMBUAYyaJlHU JIOTOBOPH 3a YCIyTa
¢ nunara, xenaem ga craHat [IOTPEBUTEJIN, kakto m na cpOupaTr miamaHus OT
I[TOTPEBUTEJIMTE no nqoroBopute 3a yCiayru OT HETOBO UME.

17.4.11. Jluuara mo 17.1. mnpemocTaBsIT JWUYHU JIaHHHU, HEOOXOJUMHU 34
CKJIFOUBAHETO Ha KOHKPETHUTE MHAWBUIYAIHU JIOTOBOPHU, CHOMpaHE Ha B3EMaHUATA WU
BOJICHETO Ha ChACOHHU Jiea IPH Cria3BaHEe M3MCKBAHMATA HA 3aKOHA.

17.4.12.1 ,TPAKUHI'" BBJII'APUSA” uma mpaBo na cbOupa, cbxpaHsiBa U
n3non3Ba Ju4HA JaHHU npenocraBeHu ot [IOTPEBUTEJIMTE npu noanucBane Ha
noroBopu 3a yciayru. C  BiamzaHe B cuiaa Ha Hactosumure OOmM  yclIoBHS
[NOTPEBUTEJIAT ce cuuta 3a uHQOpMUpPAH U JAEKIapUpa CBOETO M3PUYHO ChIJIacHe
OTHOCHO 00paboTBaneTo Ha mauyHuTe My pgaHHu ot ,, [PAKWHI" BBJITAPUA”,
BKJIIOYUTETHO 4Ype3 chOupaHe, o0paboTBaHe, U3MOJI3BAHE, IPEOCTABSIHE, ChXPaHsIBaHE U
Jp. 3a IEJUTEe Ha HW3MBJIHCHHE Ha JIOTOBOpAa M pealiu3hpaHe MpaBaTa W 3aKOHHUTE
unrepecu Ha I[IOTPEBUTEJIA u ,TPAKUHI BBJII'APUA” no Bpeme u cruen
IpeKpaTsBaHe Ha JOroBOpa, BKJIIOYMTENIHO M 32 LeJIWTe Ha CcbOUpaHe Ha
3a]IbJKEHUS/B3€MaHUs 110 3aKOHHOYCTAaHOBEHUS ChAeOEH U/UIIH U3BBHCHAECOEH pe/l.

17.4.12.2 Jlwunure pannu, kouto IIOTPEBUTEJIAT mnpenocrtaBs, KakTo U
nuuHute gaHHu, kouto ,,[PAKWMHI" BBJII'APUSA™ u3rorBs u reHepupa B mpoiieca Ha
IpEeI0CTaBsiHE Ha YCIyruTe, ce o0paboTBaT U chXpaHsaBaT OT cTpaHa Ha ,,[PAKMHI
BBJITAPUA” B chorBercTBHe ¢ Pernament (EC) 2016/679 na EBpornelickusi mapiamMeHT
u Ha CnBera oT 27.04.2016 r. oTHOCHO 3ammuTaTa Ha (U3UICCKUTE JHUIA BHB BPh3Ka C
00paboTBAaHETO HA TUYHU JAHHU U OTHOCHO CBOOOJHOTO JIBUYKEHUE HA TaAKUBA JAHHU U 32
ormsiHa Ha [upextuBa 95/46/EO (,,O00m pernaMeHT 3a 3alluTa Ha JIMYHWUTE JaHHH').
[TonpoOna wuHbopMalus 3a LETUTE U TPABHOTO OCHOBaHME 3a 00pabOTBaHETO Ha
JUYHUTE JAaHHW; KATETOPUUTE MOJIy4yaTeNIW Ha JIMYHM JAaHHU; CPOKa, 3a KOWTO IIE Ce
CbXpaHsBaT JIMYHUTE JaHHHW;, I[IpaBaTa Ha CYOCKTUTE Ha JaHHU BBHB BpPbB3KA C
00paboTBaHETO HA HETOBUTE JMYHM JaHHU OT cTpaHa Ha ,,[PAKUHI" BBJITAPUA”,
KaKTO 1 MHQpOpMAIUs 3a HAUMHA, [0 KOMTO Te MOTraT Ja ObJaT yNpaKHEeHH U BCSIKa JApyTa
nHpopManus, kogTo OOMMIT periaMeHT 3a 3alluTa Ha JIMYHUTE JaHHU M3UCKBA Jla ObJe
npenoctaBeHa Ha [IOTPEBUTEJINTE, ce chabpika B [lonuTrkara 3a 3andra Ha JIMYHUTE
JAHHU.

17.4.13. Jla pa3paborBa mnpedepeHIIMaTHi YCIOBHs 3a OMNPEICICHU KaTETOpHH
MOTPEOUTEINHN, JIHIIAa B HEPABHOCTOMHO MOJIOXKCHHE /MHBATUAM/ W JIMLA ChC CIHCIHATHU
COILIMAIHU HYX]IH.

17.5. 3a npenocraBsHe Ha yciyrute 1o pazzaen Il ot nacrosure OO ycIoBus U
uHauBuayainHute norosopu ,, TPAKUHIT BBJIAPUS” uzrpaxnaa, noaabpka U pa3BuBa
Mpekara B CBOTBETCTBHE C paslopenOWTe Ha JEHCTBAIIOTO 3aKOHOJATEICTBO U

neiictBauure B PemyOnuka bbiarapuss craHmaptd, KaTo 3a  3aJ0BOJISIBAHE Ha
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norpedbnocture Ha IIOTPEBUTEJIUTE ce 3anbikaBa:

17.5.1. Jla u3non3Ba ¥ W3HMCKBAa M3IOJI3BAHETO CaMO HAa TEXHUYECKU H3IPABHU
KOMYHUKAIlMOHHN YCTPOMCTBAa C OLEHEHO CHOTBETCTBHE, OJOOpPEHH 3a M3IMOJI3YBAaHE U
mpoaaxOa ChIIacHO ACHCTBAIIMTE HOPMATHBHU aKTOBE.

17.5.2. Jla w3moi3Ba W W3UCKBA W3IOJI3BAHETO HAa YCTPOMCTBA camMo TIO
MpEeIHA3HAYEHUETO WM, IO HAYWH, OINpPEACNeH OT IPOU3BOAUTENS, KaTO HE HW3MEHS
TEXHUYCCKHUTE MMapaMeTPH U XapaKTEPUCTUKH HA yCTPOKMCTBATA.

17.5.3. Jla cna3Ba W W3HWCKBa CMa3BaHETO Ha TMpaBWIaTa W TEXHHUYCCKHUTE
M3MCKBAHUSA 32 O€30MAaCHOCT ¥ M3UCKBAHUATA 3a KAYECTBOTO HA CUTHAJIHTE.

17.5.4. Jla mnperenaupa 3a BB3CTAHOBABAHE HA HAHECEHUTE BpeaAd Ha
MPEI0CTAaBEHOTO 32 MOJI3BaHe 000pyIBaHE B CIEICTBUE HAa HECTIa3BaHE Ha HEOOXOIMMHUTE
YCIIOBHUS 3a MpPaBHJIHA EKCIUIoATallMsi M ChXpPAaHEHHWE Ha MPEJOCTAaBEHOTO 3a TOJ3BaHE
o0opyBaHe.

17.5.5. Jla w3rpaxna, MOAAbp»XKa U M3IMO0J3Ba BCHUUKH TEXHUYECKH CUCTEMH H
ChOPBKCHHUS TIPH CIIa3BaHE Ha HOPMATHBHUTE JOKYMEHTH, BKJIFOUUTEIHO Ja Ch3JaJc
HeoOXoMMaTa OpraHW3allvs, TEXHHUYECKUTE CUCTEMHU U CHOPBKEHHUS Ja HE Ch3JaBaT
OTIaCHOCT 3a OOCITY>KBAIIIUST TH TIEPCOHAT, KOHTPOJIHUTE OPTraHU U HACEJICHUETO.

17.5.6. la ocurypsiBa MOHUTOPUHT C 1I€J1 HETIPpEeKbCHATA, HAaJIeXK/IHA U KaueCTBeHa
paboTta Ha Mpexara.

17.5.7. la npenoctaBs yciayru Ha Bcuuku [IOTPEBUTEJIN, kato monara ycuiaus
Jla OCUTYPH YCJIOBHUSI HA paBHOIIOCTABEHOCT U 32 LEJITa CE 3a/IbJKaBa:

17.5.7.1. Jla mpaBu TpoBepKa 3a, W Ja ChOOpa3siBa HalW4yuMe Ha TEXHHYECKa
BB3MOXKHOCT, C II€J1 KaueCTBEHO MpeJylaraHe Ha YCIYTruTe Ha BCUUKH MOTPEOUTENH.

17.5.7.2. Jla monara ycwiHs 3a Ch3/IaBaHE Ha MPEANOCTABKH 3a MOJO0O0psSBaHE Ha
KayeCTBOTO Ha yCIyTUTE.

17.5.8. Jla monara ycwmms na ysenomssa [IOTPEBUTEJIUTE 3a mporpamute u
Pa3MoJIOKEHUETO HAa MPOrPaMUTE TI0 YECTOTHO paslpe/iefIeHUTe KaHalld B MpeXkaTa, KaTo
T'Yl 3a11a3Ba MUHUMYM B CPOK OT TPH Mecella, OCBEH B CIIy4auTe, KOraTo TOBa Ce Hajara o
TEXHUYECKH MPUYMHU WU TTOpay MpeKpaTsBaHe HA IOTOBOPUTE 3a PA3MPOCTPAHEHUE HA
CHOTBETHUTE MPOTPaMU MPEIU U3THYAHE HA TPUMECEHUHHUSI CPOK.

17.5.9. Cenemaecer u 1Ba yaca, OCBEH B U3BBHPEIHU CIIy4au, IPEIU U3BBHPILIBAHE
Ha TPOUIAKTUYHU TPETJIe/Id, PEMOHTH WM peopraHu3alvs /pa3BUTHE/ HA Mpexara Jia
unpopmupa IIOTPEBUTEJIUTE, BrimountenHo upe3 MpexaTra, 3a BB3MOXKHO
MPEKbCBAHE U BIIOIIEHO KA4eCTBO HAa MPEIOCTaBsSHATA yCIyra, KaKTO U 32 CPOKOBETE Ha
MPEKHCBAHETO WJIU BJIOIIEHOTO KaYeCTBO Ha yCIIyTara.

17.5.10. IIpeaapurenno ga yseaomsiBa IIOTPEBUTEJIUTE npu wuckane 3a
JOCTBII 10 TEXHU MTOMEIICHHUS.

17.5.11. la ma3u usnaTta uHGOpMaIs, OTHACSIINA C€ IO JAHHUTE 3a pasIuialiaHe u
cmetkure Ha [IOTPEBUTEJIUTE, B nponbmxkenue Ha 1 (eqHa) roanHa U J1a MPEIOCTABS
nipu nucMeHo uckane ot IIOTPEBUTEJIS Ha pazneuatka oT T€3U CMETKH.

17.5.12. Jla He mpemocTaBs Ha TpeTW nuna WHPOpPMAIUs, OTHACAIIA CE€ [0
I[TOTPEBUTEJIMTE u TsixHaTa akTUBHOCT, OCBEH B CIIy4auTe MPEBUACHN B HACTOSIIIUTE
OO0y yclioBUs U MO 3aKOH.

17.5.13. la orcTpaHsiBa BbB B3MOKHO Hali-KpaThK CPOK MOBPEAUTE, IBIDKAIIHN CE
10



Ha (opcMakKOpHH M BHHIITHU MIPUYMHU U J1a TIPEBEJIC MPEKaTa B ChCTOSHUE Ha HOPMaJTHA
pabota, ciieq] oTIaJjaHe Ha IPUYUHUTE.

17.5.14. ]Jla orcTpaHsBa BB3HMKHAJIM NOBPEIM B Mpexara B CpOK OT 72
(cemempeceT u Ba) yaca MpU HOPMAJIHU YCIIOBHUA Ha paboTa. CpoKbT 3a OTCTpaHsIBAHE HA
MOBpeIaTa 3aroyBa Jla Teue OT MOMEHTa Ha TeJe(OHHO W/WIHM MHUCMEHO 3asBsBAaHE HA
MoBpeaTa W/Wik OT yCTaHOBABaHETO M oT crpaHa Ha ,, TPAKUHI" BBJI'APUA™. 3a
[IeJITa YIBJIHOMOIIEHHU 3a ToBa juua Ha ,, [PAKWHI" BBJII'APUA™ BoasT peructep 3a
3assBEHUTE TIOBPEIU , B KOMTO ce BIMCBA BUIA HA MOBPEATa MO THU U YacOBE, MPUYMHATA
3a HEWHOTO BB3HWKBAHE W CPOKAa 3a OTCTPAHSBAHETO M. T03M CPOK HE BAXH MPH
HaJIMYMETO Ha POPCMaKOPHHU 0OCTOSATEIICTBA, HEMIPEOI0JIMMA cuila, OEACTBUS U aBapHH.

17.5.15. Jla npenocraBs uHpopmamus Ha [IOTPEBUTEJIUTE  upe3
creruam3upal TeaeoH WIM ayJuOBHU3YaTHO BHB BB3MOXKHO Hal-KpaTbK CpOK 3a
OTPaHHWYCHUS B MPEIOCTABSIHETO HA YCIYTHTE, HAJTOXKEHU OT KOMIIETEHTHUTE OPraHu, OT
W3BBHPETHN OOCTOSTEIICTBA WIM CBBP3aHHM C HAI[MOHAJTHATa CUTYPHOCT M OTOpaHaTa Ha
CTpaHara.

17.5.16. Jla mpenoctaBs B o(dUCHTE U KACHUTE Ha JPYKECTBOTO U HETOBUTE
KoHTpareHTd, Ha Tead. 052/91 92 93 wnm Ha Apyru omoBecTeHW Tele(OoHH, KAaKTO M Ha
UHTEepHET cTpanumara Ha , TPAKHWHI BBJITAPUA” network-vn-2.alldy.net
nH(popMaIMs 3a YCIOBUATA M pejia 3a IMOJI3BaHE HA MPEJAOCTABSIHHUTE YCIYTH, 33 IIECHU U
IIECHOBY TIAKETH, HOBH YCIIYTH H JIp.

17.5.17. la cmipe /mpeycTaHOBU/ TPENOCTABSIHETO HAa YCIYTMTe MO JKEeJIaHWe Ha
I[TOTPEBUTEJI, B npeBUACHNUTE CPOKOBE U B CIyYaUTE, pETJIaMEHTUPAHHU B HACTOSIIIIUTE
OO6mmwm ycnoBus.

17.5.18. Jla Boau u chXxpaHsBa 3a CpoK OT 12 (aBaHAZECET) Mecella perucThp Ha
HNOCTBIIWINTE MOJIOH, XKajaOu M TMPEeJIOKEHHs, TPUYUHUTE U OCHOBATEIHOCTTA UM U
OpeInpUeTUTe ACHCTBUS Clie]] pasMIeKIAaHETO MM, KakTO W Ja pas3riexia U B3ema
CTaHOBHUIIE TI0 MOJIOH, kayou u npempioxenus Ha [IOTPEBUTEJIMTE B ennomeceuen
CPOK OT JIaTaTa Ha MOJaBaHETO HM.

17.5.19. Jla BoaM perucThp 3a HapyUICHUATA Ha CUTYPHOCTTA Ha JIMYHUTE JAaHHU
Ha MOTpeOUTETUTE.

17.5.20. Jla yBegomsiBa mOTpeOUTETUTE MO TMOAXOMSIII HAaUYWH 32 CPOKOBETE Ha
CPOYHHTE JIOTOBOPHU.

17.5.21. IlpeanpuaTueTo ce 3aabJDKaBa MPEABAPUTEITHO M MO MOIXOJSAI] HAYHUH
(upe3 kpaTko TEKCTOBO choOIeHHEe - SMS, mucMo ¢ oOpaTHa pa3sIucKa, 3alKCcBalll ce
TenedOHEH pa3roBop, MUCMO Ha €NEKTPOHHATA T0IIIa Ha TOCOYEH OT a0OHATa €NIEKTPOHEH
aJipec 3a KOHTAKTH W JIp.) Ja wHpopMmupa aboHaTa, 4ye e MpeaArpueMe ISHCTBUS TI0
M3BBHCHCOHO CHOMpaHe HA HETOBU HEIUIATEHH MapUYHU 3abJDKCHUS, BKIIOYHTEIHO U
KOTaTo 3a IIeJITa e Ce TOJI3BaT yCIYTrUTe Ha TPETH Jinia (KpeIuTHU Oropa, arcHIUH 3a
cbOupaHe Ha B3eMaHus W Jpyru). HMHPopmamusaTra MO NPEAXOTHOTO H3PCUCHHE
3aIBJDKUTETHO ChAbpKA M JaHHW 3a TOYHHUS pa3Mep Ha MPETEHAMPAHUTE MapUuHU
3a]IbJDKEHUS, 32 OCHOBAHUETO, OT KOETO MPOU3THUYAT, KAKTO U 32 TPETOTO JIMIIE, KOETO IIIe
chOMpa B3eMaHETO.

17.5.22. Tlpu uzMeHeHue Ha oOImMTE YCIOBHUsS MO MHHIMatuBa Ha ,,IPAKWHI
BBJITAPUA”, He no-kbcHo oT 30 nHuM mnpeau BiauzaHeto um B cuna ,,[PAKUHI
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BBJITAPUSA” yBenomsiBa aboHaTa 3a N3BMEHEHUSITA 10 MOAXOASII HAUHH.

18. IIOTPEBUTEJIMTE umat mpaBoTo na mosy4aBaT yciyrure mo pasnen I Ha
HactosmuTe OOILIK YCIOBUS, C KQUeCTBOTO M TEXHUYECKUTE MapameTpH, MPEeABUICHU B
JI0TOBOpA.

18.1. Cnen moamucane Ha nHauBUAYanTHUTe AoroBopu [IOTPEBUTEJIMTE umat
MPaBoTO:

18.1.1. a yeemomssatr ,, TPAKUHI" BBJII'APUS” 3a mpoGnemu, CBBpP3aHU C
MOJI3BAHETO Ha YCIYTUTE, KaKTO U J]a M3UCKBAT TSIXHOTO OTCTPaHsIBaHE, YAOCTOBEPEHO C
perucTpaius B cucreMmara.

18.1.2.1a uckat u noxydaBat uHGOpPMAIIUs CBbP3aHa ¢ MOJI3BAHETO HA YCIYTHUTE.

18.1.3. [la uckaT u noxyyaBaT HHGOpMalUs CBbp3aHa C JOTOBOPHUTE OTHOIICHHUS.

18.1.4. Jla momaBat Moj0u, kajadu M MpeaoKEeHUs: U Ja MojydyaBaT OTTOBOPH B
CpoKa, KOHKpeTu3upaH B HacTosmuTe OOIIU yCIoBuUS.

18.1.5. Jla monmaBaT 3asBIICHMsI 3a MIPEMECTBAHE Ha yciyraTa B paMKHUTE Ha Tpaj
Bapmna.

18.15. Camo B cnydaili Ha HalWyue Ha TEXHUYECKA BB3MOXKHOCT
ITOTPEBUTEJIAT uma npaBo aa npemectu ycayrara. [IpemectBaHeTo Ha yciyrara Ha
pasiuyeH OT MOCOYCHHMs B UHIMBUAYaTHUS JOTOBOP aJpec BaKW B Clydail Ha HAJIUYKE Ha
TEXHUYECKa BB3MOKHOCT 3a BCHYKHM IIOJI3BaHU MO JOTOBOpa YyCIyTH. BBB BCHUKH
OCTaHAIM CJIy4yad JIOTOBOPHT NPOJBDKaBa JEHCTBHETO CH 3a ITIOCOYCHHSI B
WUHAUBUAYATHHS T0TOBOP aJipec.

18.1.6. [la 3asBsT *KenaHUE 3a MpeKpaTsABaHe HA 0€3CPOYHUTE JIOTOBOPH 3a YCIYTH
C TpUJECET AHEBHO MUCMEHO mpeausBectue 1o ,, [PAKUHI BbJII'APUA™. C nucmeno
IpeIu3BECTHE OT TPUAECET THU MOKE Jla ce MpeKpaTu 0e3cpoueH IOroBOp B 4acTTa My, B
KOSITO C€ MPENOCTaBsi OCHOBHA, NOMBIHUTENHA YCIyra WJId TOBeYe OT €/Ha OCHOBHA
yCIIyTa, 32 KOUTO/KOSITO HE € MPe/IBU/IeHA TaKeTHA IeHa.

18.1.7. Jla uckat BpeMEHHO CIHpaHe /TPEyCTaHOBsBaHE/ MOJI3BAaHETO HA YCIYTH,
3a KOUTO MMa CKJIIOYEHH CPOYHH JOTOBOPH, 3a MEPUOJ] HE MO-MAITBK OT €IMH MECeI] U He
HO-BJIBI OT YETHUPH Mecella, C MUCMEHO MpeAu3BEecTHE, OTIPABEHO /10 HAYajloTO Ha
OTYETEH NEpPUOJ M CJeJ IUIAlaHETO Ha BCHUYKHU IBDKMMU cyMu KbM ,, TPAKUHI
BBJITAPUA”. Yenyrure me 0paaT BpeMeHHO ciiperu 1o 3asBienne Ha [IOTPEBUTEJLA
camo B ciy4ail ue [IOTPEBUTEJIAT BbpHE TeneBU3HOHHOTO 000pyABaHE, COOCTBEHOCT
Ha ,,[PAKVHI" BBJII'APUSA”, npeau natara, oT KOSTO 1€ 3alI0YHE CPOKaA Ha ,,BPEMEHHO
cnupane”. [lpu BpeMeHHO criupaHe Ha OCHOBHHTE YCIYTH MO CMHUCHJIA Ha HACTOSIIHUTE
OO01u ycnoBus ce ACaKTUBUPAT U BCUYKH JPYTH JOMBIHUTENHU yciayru. [Ipu BpemeHHO
CIUpaHe CpOKa Ha JIOTOBOpa Ce€ YIbJDKaBa ChC CpPOKa 3a BPEMEHHOTO CITHpAaHE.
[ToTpeOuTenure 3amiamar eIHOKpaTHA IeHa 32 aKTUBUpAHE Ha yciyraTa 1o CMHChJa Ha
1. 31.1 or Hactosimure OOHM yCIOBHs, periaMeHTHpaHa B JCWCTByBallata II€HOBA
nucta Ha ,,JPAKUHI" BBJI'APUSA”, B ciydail, ue BpEeMEHHOTO CIIHUpaHE MPOIbIKU
noBeu oT 4/detupu/ mecena. ,,[PAKWHI" BbJIC'APUS™ cu 3ama3Ba mpaBoTo Ja onpeens
32 KOM YCIIyTH € Bb3MOXKHO BPEMEHHO criupaHe. He € Bb3MOXHO BpEMEHHO CIIMpPaHE Ha
HUTO €JIHA OT YCIIYTHTE MPH MOJI3BaHe Ha aOOHAMEHT, BKITFOYBAI] KOMIUICKCHH PEIICHHUS.

18.1.7.1. B cmyuaii, ye cieq W3TUYaHE HAa CpPOKa HA BPEMEHHOTO CIIMpaHE

I[TIOTPEBUTEJIA He npoabIku OTHOBO NOJI3BAHETO HA YCIYTMTE CE CUUTA, YE € HAJIULE
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€HOCTPAHHO MPEJICPOYHO MpeKpaTsBaHe Ha jgoroopa ot crpana Ha IIOTPEBUTEJIA, 3a
koeto [IOTPEBUTEJIS nbmxku HEycTOWKM W OOE3MIETEHHS MPEABUACHH B WI.23 OT
HacTosuTe OOIIH yCIOBUS.

18.1.7.2. IOTPEBUTEJIMTE umat npaBo ia mMoWCKAaT BH3CTAHOBSIBAHE HA CIIPCHH
ycayrd no pena Ha Pazgen V cien msmnamane Ha 3aabiDkeHusta cu Kbm ,, [PAKMHI
BBJITAPHS”. B ciiyyaute Ha BB3HHMKHAJIO IO BpEME Ha JACUCTBHE Ha 3asBJICHUE 3a
BPEMEHHO CIHMPAHE Ha YCIYTH 3abJDKCHHE 3a MOJI3BaHU YCIYTH B MPEIUIITHU TIEPUOIH,
KOUTO He ca 00eKT Ha nepuoja Ha neictBue Ha 3asBienuero, [IOTPEBUTEJIUTE we ce
0cBOOOKIaBaT OT 3arllalllaHe Ha TE€3H 3abJKCHHUS.

18.2. Ilpu w cnegq mWOANUCBaHE HA  WHAUBUIYAJIHHUTE  JIOTOBOPU
IIOTPEBUTEJIUTE ce 3anppkaBar.

18.2.1. Jla He pa3npocTpaHsBaT ChOOIIEHUS C THPrOBCKU WIIH PEKJIaMEH XapaKTep
(cmam chOOIIEeHUs) U J1a He JOMYyCKaT TPETH JIMIIA JIa U3BBPIIBAT MOJ0OHH IEHCTBUS.

18.2.2. Jla He mpoMeHAT KoH(uUrypanusita Ha OOOpYABaHETO U MPOTrPaMHOTO
OCUTYpSIBAaHE, MHCTAJIMPAHU OT cnienuanuct Ha ,, TPAKWHI BBJII'APUA™.

18.2.3. Jla cma3BaT HEOOXOJUMHUTE YCJOBHS 3a IMpaBHJIHA EKCIUIoATaIlus M
ChbXpaHEHHE Ha O0O0OpYyJBaHETO W HOCH OTTOBOPHOCT 3a MPUYMHECHHUETE BpEeAM Ha
MPEeI0CTaBEHOTO 32 MOJI3BaHEe 000pyABaHE.

18.2.4. B mnpeaBapurenHo cwriacyBaio ¢ ,, TPAKUHI BBJIIAPUA™ Bpeme
cle/lBa Jla OCUTYPST JOCTBI 10 UMOTa CH C ILIeJl M3rpakaaHe, MOJAbpikKaHe, KOHTPOII,
HACTpOMKa, PEMOHT U MPOQHUIAKTHKA HA MpexaTa, KakTO U Ja OCUTYpST He3zabaBeH
JOCTBII IIPU OCHLIECTBSIBAHE HAa KOHTPOJI TI0 3aKOHHOCTTA Ha IOJI3BaHE HA MpeIaraHuTe
YCIIYTH, BKJIIFOUUTEIIHO B cllydauTe mo T. 18.2.6 m 1. 18.2.7.

18.2.5. Jla He wu3BBpHmIBAT MpPOMEHHM B aboHaTHata Mpexa Ha ,, TPAKUHI
BBJITAPUSA”, BKIIOYMTENTHO MPOMEHUM HA YCTpOMCTBAaTa, KAKTO M Ja 3aluiamar
pa3xoAMTe IO OTCTPAHSBAHE Ha NOBpPEAM B Ipuiexaliata UM YacT Ha Mpexara,
npeaocrtaBeHotro uM ot ,, TPAKHUHI" BbJICAPUSA” obGopynBaHe B ciyyaii, 4e Te ca
HACTBIINJIU IO TSIXHA BUHA.

18.2.6. Jla He mpenocTaBAT, NpENpoAaBaT WIM IpeajgaraT yCIyrd, 3a KOUTO ca
CKJIFOUCHHU KOHKPETHHU JOTOBOPH, 6e3 chriacuero Ha ,, [PAKWHI" BbJIIAPUS”, kakTo u
na He non3Bar ycayru Ha ,, TPAKUHI BBJIAPUS” 6e3 ckimroueH AOTOBOp W/WIW Aa
MOJI3BaT JPYTH YCIYTH C M3MOJI3BaHe Ha peAaocTaBeHu My ot ,, TPAKUHI" BbJII'APUA™
ycTpoiicTBa U u3rpajaeHara npuiexama mpexa. [IOTPEBUTEJIMTE nsamar npaBo na
MPEIOCTaBAT Ha TPETHU JUIA COOCTBEHUTE MapaMeTpH 3a H3IOJI3BAaHE Ha Mpekara U
cucremarta. [loTpeOutenure HSAMAT MpPaBO Ja MPEIOCTABSAT HA TPETH JIHIA CKIFOUYEHUST
nnauBuayaneH aorosop ¢ ,,[PAKUHI" BBJII'APUS”, kakTo U na HE pa3npoCTpaHsIBAT
uH(pOpMaIHs OTHOCHO MpeIMETa U yCIOBUATA HA IOTOBOPA.

18.2.7. Hsmar mpaBO HHTO JHMYHO, HUTO Ype3 TPETH JHIA Jia HU3BBPIIBAT
pa3npoCcTpaHEHUE Ha IPYTU CUTHAIM O MpEeXKaTa.

18.2.8. Jla cma3Bar yka3aHusATa, UHCTPYKLUMUTE U MPEANUCAHUATA 332 IPABUIIHO
MOJI3BaHE Ha KpaWHWUTE yCTPOMCTBA W MpexkaTa Ha Mpou3BoguTenuTe u Ha ,, [PAKUHI
BBJITAPUA”, na He u3BbpIIBAT KAKBUTO U Ja € MIPOMEHU B KpalHUTE yCTPOWCTBA U Ja
HE BKJIIOYBAT KBbM TSAX MPHUCIOCOONEHUS, 32 KOUTO HAMAT paspeuierue ot ,, TPAKHWHI

BBJI'APUSA” 1 KOMIETEHTHUTE OpPraHM, KaTO M3MOJ3BAaT caMO KpallHM YCTpPOWCTBa, Ha
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KOHTO € OIleHeHO chOoTBeTCTBHETO chriiacHo HAPEJIBA 3a chmecTBeHUTE M3UCKBAHHUS U
OIICHSIBAHE CBHOTBETCTBHUETO HA PAJAUOCHOPHKEHHUS MU KpaHH JaleKOCHOOUIUTEITHU
ycrpoiictBa (IIpuera ¢ [IMC Ne 175 ot 7 aBrycr 2002 r., O6H., /IB, 6p. 79 ot 16.08.2002
I., C MPUIICXKAIIUTE KbM Hapea0aTa U3MECHCHHS U JOMIBJIHCHUS ).

18.2.9. Jla He mpomeHST cxemaTa Ha U (PU3MYECKOTO CBBpP3BAHE Ha KpanWHUTE
YCTpPOMCTBA KBM MpexkaTa. B cimydante Ha KOHCTaTUPAaHW HAPYIICHUS U HACTBHIUIN
Bpeau ,,[IPAKUHI" B BJII'APU™ He HOCH OTTOBOPHOCT.

18.2.10. [la oma3BaT M CTONAHUCBAT AOOPOCHBECTHO OOIIUTE W MpUIIEKAIINUTE
YacTH Ha MpeXaTa, KaKTO W M3IMOJI3BAHUTE NMPEAOCTABEHU W/WJIN 3aKyIIEHU YCTPOUCTBA U
npyro odopyzasane. [1o cMuchia Ha Ta3u ToUKa:

a/ "mpunexama vacT' oO3HauaBa Ka0elbT W MPUIIEKALOTO 000pyJBaHE OT
MOCJIeIHATa  pasnpenenuTenHa Todyka jgo amaparypara Ha [IOTPEBUTEJIA,
BKJTIOYUTETHO BCHUUKH JIOMBJIHUTEIIHN YCTPOUCTBA, MOHTUPAHU KbM HEsl U KbM KpalHUTE
YCTPOWCTBA;

0/ "oOmra yacT" o3Ha4YaBa BCHYKH OCTaHAIU KaOeau, TACUBHU U aKTUBHH €JIEMEHTH
Ha Mpe’kaTta B IpeenauTe Ha OJI0Ka, BX0/a, KbllaTa u/uiu napuena Ha [lorpedurens.

18.2.11. TIOTPEBUTEJIAT 6e3 chriacuero Ha apyrata cTpaHa HsIMa IPaBOTO Ja
W3BBPIIBA WK JIOMyCKa M3BBPIIBAHETO HA KAKBUTO M Ja OWJIO MPOMEHU, PEMOHTH HIIH
3aMEHU Ha KOMIIOHEHTHU OT MpEeKaTa, HATMYHUTE YCTPOUCTBA U APYTro 000pyABaHE, OCBEH
B CIIy4yaWTe KOraTO TOBa C€ M3UCKBA M II€JIM MPABUIHOTO (YHKIIMOHUPAHE HA MpexKara U
no1I00psiIBaHETO Ha MapaMeTPUTE Ha MpeI0CTaBsHATa yCIIyTa.

18.2.12. B cinyuait Ha mpoMsiHa Ha COOCTBEHOCTTa Ha HEJIBWKUMHS UMOT B KOWTO
ce mom3a ycayrara, [IOTPEBUTEJIMTE ca gnbxHu He3abaBHO Ja  yBeIOMSBAT
nucmeno ,, TPAKWHIT BBJI'APUSA”. B npoTuBeH ciaydail Te ocTaBaT OTTOBOPHU 3a
OBbJDKUMHUTE CyMH IO JOroBOpa IO JaTara Ha IOJaBaHE Ha TaKOBa YBEIOMIICHHUE,
HE3aBHCHMO OT TOBa KOM (haKTUUYECKHU € U3IOJI3BAN yCiIyrara.

18.2.13. IloTpeOuTensT € JUIbKeH Ja BbpHE MPEI0CTaBEHOTO My 00OpyaBaHe B 7-
JHEBEH CPOK, B CIlydail, 4e Ha ONpENEJeH €eTan OT JACWCTBUETO HAa WHIMBUAYaJIHUS
JIOTOBOP, My OBJe TpeaoctaBeHo HOBO obopynsane oT ,,[PAKMHI" BBJITAPUA” 3a
[IEJINTE Ha TOJI3BaHE Ha yCIyraTa/yCciayruTe.

18.2.14. TlorpeOuTenuTte ca IIBKHH Ja OKa3BaT chbiaelictBue Ha ,,[PAKMHI
BBJITAPUA” 3a paspemaBade Ha npobiemu mo teinedona. ToBa BKIFOYBA, HO HE CaMo
pecTapTupaHe Ha MOJIEM WIIM JPYro YCTPOMCTBO, HACTpoika Ha HU(POB NPUEMHUK,
TenedOHEH anapaT WK APYyro YCTPOMCTBO, MPOBEPKa HA OKAOEIsIBaHE U JPYTH.

18.2.15. TloTpeOutenure ca JUIHKHU Ja Cla3BaT TEXHUYECKUTE M3UCKBAHMS 3a
€JIEKTPUYECKO 3aXpaHBaHE Ha KpaWHUTE YCTPOIICTBA, KaTro B Ciyyald, ye yciyrara
MpEeKbCHE TOpaAM JIMIca Ha ejaekTpudecko 3axpanBane ,,[PAKMHI" BBJI'APUA™ nHe
HOCHU OTTOBOPHOCT 32 BpEY NPUUYUHEHH MPSIKO UM KOCBEHO OT NPEKbCBAHETO.

18.2.16. Ilorpeburenure ca ATBKHH B CiOydyail Ha rpamMOTeBUYHA Oyps W/WMiu
JIPYyTU TPUPOJIHU CTUXUU W/ MU OEACTBUS, Ja U3KIIOYAT OT €JIEKTPO3aXpPaHBAHETO U OT
MPEXATA, kpaiiHUTEe yCTPONCTBA, BKIIFOUUTEIHO TEJIEBU3MOHHUSAT MIPUEMHUK/IIA W/WIIH
KOMITIOTHPA, KaKTO U aKO CE€ M3IO0JI3Ba YCTPOUCTBO HA O€3)KUYHA BPB3Ka /pyTep/, ChIIOTO
Ja ce M3KIIYM OT eJeKTpUYecKara Mpexa U Ja Ce M3KIIYBAa Bpb3KaTa MEXKIY
ycrpoiictBata 1 MPEJKATA.
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18.3. OcBeH ropeu3dOpoeHUTE MpaBa U 3aAbIKEHUS CTPAHUTE IO JOTOBOpA CE
3a]IbJIKABAT:

18.3.1. TIOTPEBUTEJIAT u ,TPAKUHI" BBJITAPUA” ca miexHu ga ce
yBEIOMSIBAaT TMPHU TMOJOXKEHHE, Y€ HACTBHIST W3MEHEHUS B WHAUBUAYATU3UpAIIUTE TH
JAHHW, KaKTO W TPU MPOMsHA Ha ajapecH, TeaedOoHU U APYruTe UACHTUDUIMpAIIA TH
JaHHU, B MPOTHUBEH CIy4ail BCUUKU U3MPATCHH CHOOIICHHUS HA MOCOYEHHUS B JOTOBOpA
aJipec ce CUMTAT 3a PEIOBHO BPbUECHHU.

18.3.2. IIOTPEBUTEJIAT wn ,,TPAKUHI" BBJII'APUA” ce 3ampmkaBaT na He
M3BBPIIBAT JIEHCTBUS, BH3MPEISITCTBAIIM HOPMAITHOTO (DYHKIIMOHUpPAHE HA Mpekara, Ja
HE M3BBPIIBAT JICUCTBUS, 00C3MOKOABAIIN IPYTH MOTPEOUTENN HA ChIATa, BKIIOYUTEITHO
Jla He JOIMyCKAT TPETH JIMIA JIa U3BBPIIBAT MOAOOHU JEHCTBHUS.

18.3.3. IIOTPEBUTEJIAT u ,,TPAKUHI" BBJITAPUSA” ce 3ampmxkaBar na He
MpaBsT JOCTOSHUE U Jla HE JOMYyCKaT Ja CTaBa JOCTOSTHUE HA TPETH JHIa WHGOpMaIus,
CBBp3aHa C YCJIOBUSITAa HAa CKIIOUCHUTE KOHKPETHU JOTOBOPHU, BKIIOUUTEIHO U CJIEJ
MpeKpaTsBaHe Ha JCHCTBUETO UM.

PA3JIEJI V - IIpekpaTsiBaHe Ha 10r0OBOpPa M CIIUPaHe NPeIOCTABIHETO HA yCJayrara

19. ,, TPAKUHI' BBJI'APUSA” cnupa mpenocTaBsHETO Ha YCIYTH, W3KIIOYBA
[ToTpeburens ot mpexkara He3a0aBHO W CJie]l KOHCTaTHPaHE Ha HAPYIICHUETO MO TOYKHU
18.2.1.,, 18.2.2., 18.2.4., 18.2.6, 18.2.7. u MOXe J1a OTKa)Xe CKIFOYBAHE HA HOB JIOTOBOP C
Hero npu HewsnbiaHeHue Ha [IOTPEBUTEJIA mo Touku 18.2.1.; 18.2.2.; 18.2.4.; 18.2.6.
18.2.7.

19.1. B cnyyauTe Ha HerulalaHE Ha IBDKUMUTE CyMHU B YTOBOPEHHUS CPOK, WU
npu nonoxenue, ue [IOTPEBUTEJIA He ocurypu IOCTHII 10 UMOTa CH 3a MU3TPAXKIAHE,
NoAIbpKaHe, HACTpPOWKa, PEMOHT | mpoduiakTuka Ha Mpexara, ,,[PAKUHI
BBJITAPUSA” uma mpaBoTO 1a cope NPeaoCTaBSIHETO Ha YyCJIyrd C¢ 3(TpH) IHEBHO
IpeIU3BECTHE OTIPABEHO MO E€JIEKTPOHEH IbT, 00siBeHO Ha MIHTepHeT cTpaHuaTa u/uim
1o TenedoH.

20. B caygamte mo T1.19.1 IIOTPEBUTEJISIT He ce ocBoOOXmaBa OT
3aIbJHDKEHUSATA CU 3a IUIAIAaHe 110 JOroBOpa.

21. B cayuyaii, ye [IOTPEBUTEJIAT yHumoxu win MOBpead, WIH JOMYCHE
YHHIIOKaBaHETO/ TOBPEKIAHETO Ha MPEAOCTAaBEHOTO My 3a moi3BaHe oT ,, TPAKMHI
BBJICAPUS” ycrpolicTBo/a u Apyro obopyliBaHe, TOW € JIBXKEH Ja 3alulaTh HeroBata
croiHoctr Ha ,, TPAKHMHI' BBJIIT'APUA”. B nporuBen ciuywaii ,, TPAKWHI
BBJI'APUSA” uma npaBo eAHOCTpPaHHO Ja NMPEKpaTU JOTOBOPA U Ja MOTHPCH 3alllUTa HA
mpaBaTa CH 1o OOIIUs UCKOB PE/l.

22. [IOTPEBUTEJIUTE nwmxar Ha ,, TPAKWUHIT BBJIIAPUS” o6e3iieTeHue 3a
3a0aBa 3a BCHYKM MPOCPOYCHH 3aIBJDKEHUS B pa3Mep Ha 3aKOHHATa JIMXBA OT JICHS Ha
3a0aBara 3a BCEKM MPOCPOYEH JICH O OKOHYATEIHOTO 3aIljIalllaHe Ha TBJDKUMUTE CYMH,
ChrJacHO 3akoHa 3a 3aJbJDKEHUSITA W JOTOBOPUTE M JICWCTBAIIOTO OBITapCKO
3aKOHOJATEIICTBO.

23.1lpu mon3BaHe HAa YCIYTH C OMNpEAeNieH CPOK Ha JOroBOpa, OOBBP3aHH ChC
3aABJDKATENIEH CPOK Ha JIOrOBOpa, MPU €IHOCTPAHHO IPEKpaTABAaHE Ha JOrOBOpa OT
[NIOTPEBUTEJIA npeau u3THYaHETO HAa MOCOYEHMS B HETO CPOK, CHINMAT 3aruialla
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HEYyCTOMKa B pa3Mep Ha BCHUYKM MECEYHM a0OHAMEHTHU TaKCH, O€3 OTCTHIIKa,
IIPONOPLIMOHATIHO 33 OCTaBalllds CPOK IO Kpas Ha OINpENCICHUS MHUHUMAJEH CPOK Ha
JOTOBOPA.

23.1 Korato I[lorpebutenar e Qu3uuecko IUIe, MAaKCHUMAIHUAT pa3Mep Ha
HEYCTOMKaTa 3a MPEICPOYHO MPEKPaTABAHE HE MOXKE /1a HAJBUILABA TPUKPATHHUS pa3Mep
Ha MECEYHMUTE TAKCH 110 TEXHUS CTaHAApTEH pa3Mmep 0e3 OTCThIIK

24. B cnyuaii, 4e mpeIoCcTaBeHOTO 3a CpOKa Ha JOTOBOpa 000pyABaHE OT
»IPAKHUHI" BBJI'APUA” na IIOTPEBUTEJIA, 6bne BbpHato ot [IOTPEBUTEJIA B
HEU3MPABHO CHCTOSHUE WM HE Oblie BBPHATO B CPOK OT 3/Tpu/ pabOTHH JHU ClIEN
npekparsiBaHe mnosizBaHeTo Ho ycuyrara/rute, 1o I[IOTPEBUTEJIAT nbmxu Ha
»IPAKNUHI" BBJIT'APUS” oGe3mereHne B pa3Mep Ha CTOMHOCTTa Ha OOOPYIBAaHETO,
CBIJIACHO JCHCTBAIIUTE LICHOBU MapaMETPH.

25. IIOTPEBUTEJIAT uma npaBoTo Aa npekpaTy €AHOCTPAHHO AOTOBOpa C
€HOMECEYHO MPEAN3BECTUE, TIPU TOJIOKEHUE, Ye!

25.1. Ilo Buna Ha ,,TPAKUHI" BBJII'APUA” He Moxe a ce npenocTaBu OCHOBHA
ycllyra, 3a KOSTO HMMa CKIIOYEH KOHKPETeH JOroBOp 3a CpoK ImoBede OoT 45
IIOCJIEIOBATENIHY KaJI€HAAPHU JTHU.

25.2. JloroBopbT € Oe3cpoyeH U ¢ MOJIaBaHe Ha €IHOMECEUHOTO MpeAU3BECTHE ca
IJIaTeHU BB3HUKHAJIUTE MO JOroBOpa 3aJbJDKEHHUS, M TMOTPEOUTENSAT € BbpHAI
MPeIOCTaBEeHOTO My 3a MOJI3BaHe o0opy/aBaHe. 3a Mepuoja/cpoka Ha €THOMECEYHOTO
peIU3BECTBUE 3a MpeKpaTsiBaHe Ha Oe3cpodeH goroBop oT ctpaHa Ha [IOTPEBUTEJIA
ce ObJDKM MeceuyHaTa a0OHAMEHTHA IIeHa 3a MOTpebJieHWe Ha yclyrata/yCciyrure Io
JOTOBODA.

25.3. Ima cMsiHa Ha cOOCTBEHOCTTa Ha MMOT, YJIOCTOBEpPEHa C MPEJACTaBsSHE Ha
HAJ/UISKEH JOKYMEHT M cjej ToJydyaBaHe Ha yBeaomJieHnero mo T. 18.2.12. ot
HactosuTe O0mu ycnoBus. CiiydanTe Ha IOTOBOP 3a HA€M HE C€ OTHACAT KbM T.26.3.

25.4. B cayuaute mo Toukm 25.1., 25.2. m 25.3. IIOTPEBUTEJIAT He ce
OCBOOOXaBa OT 3aIljlall[aHETO Ha ABDKUMH CYMH 3a TOTpeOsSBaHU YCIYTH, YHHTO
OTYETEH MEePUOJ] € HACTHITUII CJIe] BIU3aHE B CHJIA Ha TIPEKpaTsABaHETO HA IOTOBOpA.

25.5. TIOTPEBUTEJIAT uma mpaBoTO 12 MpeKpaTH TOTOBOpa €AHOCTPAHHO, C
€THOMECEUHO Ipeau3BecTue npu nojoxenue, ue ,, [PAKUHI" BBJII'APUSA™ cucremuo,
B INPOJBDKECHUE Ha MOBEYEe OT 6 KaJIeHJApHU MECEId € JIONMyCKajl HEW3ITbJIHEHHE Ha
JIOTOBOpa, KaTO HE € MPEeIOCTaBsul JOTOBOPEHATa €JHA WM IOBEYE OCHOBHH YCIyTH
nmoBeue oT 10 mopeaHu KaJleHIapHU JTHU 3a BCEKH OT MECEIIMTE, OCBEH B CIIyYaWTe KOTaTo
TOBa C€ JIBJDKM Ha (OPCMaKOPHU W BBHHIITHU TPHYMHH, HEMPEABUICHU OOCTOSATEIICTBA,
3JIOYMUIIJICHU JEHCTBUS HA TPETH JIMIA U WU TTOPaau Pa3NopekJaaHe Ha KOMIIETEHTHUTE
OpraHu.

25.6. OcBeH B ciydaWTe, TPEIBHJICHH B HACTOSAIIUTE OOIIM YCIIOBHS,
WHJIMBHIyaJTHUTE IOTOBOPH C IMOTPEOUTEIINTE CE MPEKPATABAT €IHOCTPAHHO OT CTpaHa Ha
,» TPAKUHI" BBJI'APUSA” cnen ornpaBsiHe Ha MUCMEHO MPEAU3BECTHE OT TPUIECET
nau. C wu3tMyaHe Ha cpoka Ha mnpenussectuero ,,TPAKMHIT BBJII'APUA™ cnupa
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YCIyTMTE€ IO JOroBOpa M B TE€3M cCiydau norpedburenar Bpbuia Ha ,, TPAKWHI
BBJITAPUSA” mpengoctaBeHUTE 3a CpOKa Ha JIOrOBOpa YCTpoHcTBa U 0OOpyJBaHE C
MPOTOKOJ, HE MO-KbCHO OT 7 JHU OT CHOHpaHe Ha yciayrurte. B ciywai, ue
[IOTPEBUTEJIAA He BBpHE oOOpyaBaHero, nbku Ha ,,[PAKUHI" BBJII'APUA”
CTOMHOCTTA Ha CHUIOTO.

25.7. VHmuBUAya HUAT IOTOBOPp MOKE Aa ObJe MpEKpaTeH eAHOCTPAHHO OT
ctpana Ha ,,[PAKMHI" BbJII'APUSA” npu 3a6aBane na miamane ot IIOTPEBUTEJIA ¢
noseue ot 30/TpuaeceT/ THU OT YTOBOPEHUSAT CPOK 3a ILIallaHe.

26. OcBeH B cilydanTe NPEIBHICHNA B HACTOSIIUTE OOIIM YCIOBHS, TOTOBOPHT CE
MpeKpaTsBa Mo B3aUMHO ChIJIaCHE HA CTPAHUTE, OTPA3EHO B MUCMEHO CIIOpa3yMEHUE.

27. J1oroBOpPBT MEXAYy CTPAHUTE CE TIPEeKpaTsiBa Oe3 Mpeau3BecTue U 6€3 CTpaHuTe
11 CH JIBJIKAT HEYCTOMKHU:

27.1. Tlpu HacTbmBaHE Ha OOCTOATENCTBA, OTPaHWYABAIIUA BBH3MOXKHOCTTA Ha
»IPAKNHI" BBJICAPUSA” na mpenoctaBs yciayrata 3a HEONpENETIEH CPOK W/WIU
MPEJOCTAaBIHETO Ha yCiIyraTa CTaHE HEBBH3MOXXKHO MO CHUJlaTa Ha aKT Ha KOMIIETEHTECH
Jbp)KaBEH OpraH.

27.2. Tlpu npexparsBaHE Ha TNPEJOCTABSIHETO Ha EJEKTPOHHU CHOOIIUTETHU
MpPEXH U/UIH YCIyTH;

27.3. Tlpu cMbpT Ha (PU3UUECKOTO JUIE U MPEKPATABAHETO Ha IOPUAMYECKOTO
nuie 6e3 MpaBONPUEMHHUK, CJIe/l MUCMEHO YBEIOMIICHHE.

28. llorosopurte ce npekparsaBat eqaoctpanHo oT [IOTPEBUTEJIA:

28.1. be3 mpenu3BecTHe C MUCMEHO YBEAOMJIEHHE C He3abaBeH e(eKT M3XOMSII0
ot I[IOTPEBUTEJIA, npu yBenuuaBane Ha nenurte mno 1.T. 31.1 u 31.4 oT HacTosImHTE
o0 yclOBUSL U TpU TMOJIOKEHHE, 4e MpoMeHute Ha lleHoBUTE ycnoBus 3acsratr
KOHKpETHUTE 0€3CPOUHHU U/WUIN CPOYHU JJOTOBOPHU.

28.2. TloTtpebutenu cbe ,,3aBapeH’ JIOTOBOpP MMAaT IPaBO Ja To TIpeKpaTsAT 0e3
CaHKIIMM C €IHOCTPAHHO MHCMEHO BOJICU3ABJIEHUE, H3NpaTeHo 1m0 ,, TPAKWHI
BBJI'APUSA ” B cpok 110 €IUH Mecel] OT BJIM3aHETO UM B CWjia, KaTO TOBa IMPaBUIIO CE
npwiara B ClIyyauTe Ha W3MeHEeHHe Ha lleHoBara nucTa, CBbp3aHO C YBEJIMYEHHUE Ha
LIEHUTE.

29. YcnoBuero 1o 1.28.2. € B cujia €IMHCTBEHO B CIIyYaWTe, KOTaToO MPOMEHUTE He
ce ABJDKAT U HE MPOU3THUYAT OT pas3nopen0uTe Ha 3aKOH W/WiM oT akT Ha Komucusira 3a
peryiupaHe Ha chOOUIEHUsATA WK APYT KOMIIETEHTEH JbpkKaBeH opraH. KbM MoMeHTa Ha
nonaBane Ha BojemsaBieHuero, [IOTPEBUTEJISIT e miepxeH na 3amiaTH BCHYKHU
3aIbJOKEHUS, BB3HUKHAIM KbM TEKyIIUSI MOMEHT M Jla BBpPHE MPEJOCTaBEHOTO OT
I PAKWHI" BBJII' AP o6opynBane.

PA3JIEJI VI - Ilenn. ¥Yci10Busl HA 3alJIalllaHe HA YCJIYTUTe

30. Meceuna aboHaMeHTHA Takca IO JOTOBOP MpECTaBisABa TaKcaTa OnpeaesieHa

B UHAUBUIyaJIHHS JOrOBOp CKIoueH Mexay ., IPAKUHIT BBITAPUA” wu
I[TOTPEBUTEJIA.

31. Tlpu cxiIOYBaHETO HA WHAMBUAYATHHTE JOTOBOPH W B XOJa Ha TIXHOTO

m3nbiiHenre [IOTPEBUTEJIMTE 3annamar 3a npepocraBsHute ot ,, [TPAKUHI
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BBJI'APUSA” ycmyru 1eHU M TakCH, ChIVIACHO aKTyajHa KbM JlaTaTa Ha MOANKMCBAHE HA
JIOTOBOpA IIEHOBA JIKCTA!

31.1.EqHoKpaTHa IIeHA 3a aKTUBHUpaHE/WHCTAIMpaHE Ha YyCiayraTa/yciyrure, 3a
KOUTO € CKJItoueH jnaoroBopa. CymaTta ce 3amjaiia B MOMEHTa Ha TOJANKUCBAaHE Ha
I IPOTOKOJI 3A TIPEJOCTABEHU YCIIYT/OBOPYABAHE” ¢ IIOTPEBUTEJIA.
Ienara mo 1.31.1. ce 3amnama 3a BKJIIOYBAHE KBbM MpeXkKaTa MOCPEACTBOM 3asBEH OT
I[TIOTPEBUTEJIA u onpeneneH B 1oroBopa 3a ycJiyra Opoit abOHaTHH KOHTAKTA.

31.2. Takca, TOBTOPHO BKJIIOUBAaHE/OCHTypsBallia JOCTBII 10 Mpexkara/ ¢ 1en
OCHUTYpsIBaHE JOCTBHII 0 YCIYTUTE, 32 KOUTO € CKIIOYEH UHANBUIYATHUS TOTOBOP MEXKIY
»TPAKWHI" BBJI'APUA” u [IOTPEBUTEJIA, B ciyyaid, ye B LIEHOBHUTE YCJIOBUS Ha
,» PAKWHI" BBJII'APUS” e npenBuaeHa TakaBa, B CICAHUTE CIIyYau:

31.2.1. Ha npexkbCBaHE W/UIU U3KIIOYBAHE MO BUHA HA MOTPEOUTENS;

31.2.2. mpu HemIalaHe Ha JIBE MOCJIEeI0BATeIHU MECeYHH aOOHAMEHTHHU TaKCH T10
MHauBHUAyanHus 1orosop ot crpana Ha [IOTPEBUTEJIA.

31.3. EnnokpaTHa IieHa 3a aKTUBUpPaHE/WHCTAJIUpaHE Ha JOMBJIHUTENIHA yCIyra
nnu abonareH nocT. Ilenara ce 3amiama B MoMeHTa Ha moanucane Ha ,,JIPOTOKOJI 3A
IMPEJOCTABEHU YCIIYTU/OBOPYIBAHE” ¢ [IOTPEBUTEJIA.

31.4. MeceuHa 1ieHa oTpeOIeHUE HA YCIIYTH.

31.5. B cnyuaiiTe Ha mpeMecTBaHE Ha ycCIyrara/yciyrure NpH YCIOBUSATa Ha
T.18.1.5. oT Hacrosmure OOIIM YCIOBUS HA pa3IuyeH OT MOCOYCHMs] B WHIWBUAYyaTHUS
norosop azapec, [IOTPEBUTEJIA nemxu Takcata mo T. 31.1. ot OOmuTe ycioBus, B
ciy4aii, ue B ueHoute yciaoBus Ha ,,[PAKWHI" BBJII'APUA” e npenBuieHa Takasa.

31.6. 3a maxom ot mpenoctaBeHute oT ,, TPAKHUHI" BBJIITAPUSA” kpaiinu
yCTpOIiCTBA M Jpyro oOOpyABaHE, C€ IbDKM MECEUEH/TOJUIIEH HaeM B pPa3MepH,
onpexaeneHu B aeiictramute Llenosu ycnoBus Ha ,, TPAKWHI BBJII'APUSA™.

31.7. 3a mepuoga/cpoka Ha €IHOMECEUYHOTO IMpPEAU3BECTBUE 3a MpPEKpaTsABaHE Ha
CpodYeH uiu Oe3CpOvYeH JOroBOp OT CTpaHa Ha MOTPeOUTENs] ce IBJDKM MecedHara
aboHaMeHTHa IIeHa 3a oTpebiieHue Ha ycayraTa/yciyruTe 1o I0ToBOpa.

31.8. llenuTe 3a mpenOCTaBEHUTE YCIYTH c€ 3aruiamar B kacure Ha ,, TPAKWHI
BBJITAPUA” wu odunmamHute TBPTOBCKM TpeactaButend Ha ,, TPAKHWHI
BBJITAPUA”, mo 6aHKOB T WX MO APYT HAYWH MPEABUIICH B JIOTOBOPA.

31.9. Beuuku cymu 3a mpeaocTaBsiHE HA YCIYTd Ce 3aIuialaT B 3aBUCUMOCT OT
TeXHUS BHUJ W crnenuduka mo meHw, cbriacHo llenoBute ycmous Ha ,, TPAKWMHI
BBJITAPUA™.

B nenoBara mmcra ce KOHKpETH3Upa KpallHUS CPOK, 10 KOHTO MOTpeOUTETUTE
clelBa Ja 3alulaTsIT CBOUTE 3aJbJDKEHHUS, OCBEH aKO APYyro He € NpeABUICHO B
KOHKPETHUTE JOTOBOPU U MPOMOIIMOHAIHUTE MAKETH.

31.10. ,,TPAKUMHI" BBJII'APUS” moxe na omnpenenu B LleHoBUTE cH yCIOBHS
o0I11a CTOWHOCT HA YCIIYTHTE MPEAJaraHy B MaKeTHA YCIyTra /WM KOMIUIEKCHO pelleHuE.

31.11. B caywaii Ha mnpeaBapuTEIHO 3alUlalllaHe/TpeIUialiaHe OT CTpaHa Ha
MOTpeOUTENs Ha yCIIyrata/TuTe Mo WHIUBUIYAIHUS JOTOBOP 3a HSKOJKO TEpHOJa Ha
notpebiieHre, TIIANIAaHETO C€ W3BBPIIBA IO II€HH, JCWUCTBAIlM KbM MOMEHTa Ha
W3BBPILIBAHE HA IJIAIIAHETO.

32. Ilpu npeamnnamane u/uim HaBpeMeHHO mamasne, ,, TPAKUHIT BbJICAPUSA”
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¥Ma IIPaBo J1a IPaBU OTCTHIKH 32 JOSJIHU KIUEHTH.

33. HemomyuaBaneto Ha dakrypa He ocBoboxknaBa I[IOTPEBUTEJIS ot
3aIbJDKEHUETO MY 3a IUIAIIAHE.

34. llenara Ha ycmyrata mo 1. 31.2., . 31.3, 1. 31.4, . 31.5 3amouBa ma ce
HayKclIsABa OT JaTaTa Ha HEMHOTO aKTHMBUPAHE 3a CPOKa, 32 KOWTO a0OHATHT MMa JOCTHII
710 MpeKaTa U J0 HaJIeKHO NMPUKIIOYBAHE HA JOTOBOPHU OTHOIIEeHUs. [Ipu nnamane Ha
CYMHTE C€ U3/1aBa HEOOXOIUMUS CYETOBOJEH TOKYMEHT.

35. ,, TPAKUHI' BBJII'APUA” ompenenss u mpoOMEHsT €THOCTPAHHO IEHHUTE 3a
MIPEIOCTaBHUTE YCIYTH MO pella Ha 3aKOHA 3a €JIEKTPOHHUTE ChOOIIEHHUS U AKTOBETE IO
MPUJIaraHeTo My.

36. llenutre ©Ha npemraranute ot ,, TPAKWHI' BBJIII'APUA” ycnyru ce
myOJMKyBaT B MHTEPHET CTpPaHMIATA HA JPYKECTBOTO U CE OIMOBECTSIBAT B KacUTe Ha
npyxectBoro. [lpm mnpomsiHa Ha UEHUTE, CHIIUTE Ce€ MyOJIMKYBaT/OMOBECTABAT
30/Tpunecet/ 1HU TIpeAu BJIU3aHETO UM B CHIIA.

37. ,, TPAKUHI' BBJIII'APUSA” cu 3ama3Ba nOpaBOTO MNpU PEKIAMHU U
MPOMOIIMOHANIHM KAaMIIAHUM M 10 CBOSl MpeleHKa Ja MpelocTaBs €IHOCTPaHHO, IO
U3KJIIIOYEHHE W BPEMEHHO, OTCTBIKM OT IEHUTEe 3a TMpeAJlaraHUTe EJIeKTPOHHU
cboOImmTenHu yciyru Ha komnakTHu Tpynu oT [IOTPEBUTEJIN B 06ocobGenu paiioHu.
VYcnoBusita 3a MOJ3BaHE Ha OTCTBIKHUTE ce NMyOiIMKyBaT Ha caiita Ha ,, TPAKWHI
BBJII'APUSA u ce noctaBsaT Ha gocThiiHU MecTa B kacuTe. Beceku IIOTPEBUTEII, koiito
OTroBapsi Ha YCIJIOBHUSTA, MOXE Jla C€ BB3MOJ3Ba OT MYOJIMYHO OOSIBEHUTE OTCTBHIIKU.
[IpenocraBeHnTe BPEMEHHO OTCTBIKM HE W3MEHAT JEWCcTBallara II€HOBA JMCTa Ha ,,
TPAKHHI BBJII'APUA™.

PA3JIEJI VII - JlelicTBHE HA 10T OBOPUTE

38. CpoueH JO0roBop MoOXe Ja ObJie MPOABDKEH caMO IMPH HM3PUYHO IMHUCMEHO
chbriacue Ha aOoHaTa OTHOCHO YCIIOBHATA 3a Mpojb/DKaBaHe. [Ipuw Jmrica Ha TakoBa
ChbrjacHe clie[l M3THYaHe CpPOKa Ha JO0roBopa TOW ce MIpeoOpasyBa B OE3CpPOYCH INpHU
CBIIUTE YCIIOBUSL.

38.1. ,,TPAKUHI" BBJII'APUSA” ce 3agbmxkaBa na yeaomsa [IOTPEBUTEJIUTE
HE T0-KbCHO OT €IMH MECeIl OT U3THYaHE Ha CPOKA HAa MHIUBUYATHUTE JTOTOBOPH.

PA3JIEJI VIII - Cankuuu 1 00e31meTeHust

39. IOTPEBUTEJIUTE umar npaBo Ha pukcupano MeceqHo obesmerenue ot 1%
OT MECCYHHMAT aOOHAMEHT 3a BCEKH JICH Ha HEW3MBJIIHCHHE OT cTpaHa Ha ,, TPAKMHI
BBJITAPUA”, Ho He moBeue ot 10 % 3a kameHmapeH Mecell. HeusmbiHEHHETO ce
YCTAaHOBSIBA C JIBYCTPAaHHU MPOTOKOJIH, CJIEJ MOJaBaHe Ha jkajda W/WIIM peKiamalius OT
ctpana Ha [IOTPEBUTEJIA.
40. Hemsnmenuenune 1o T1.39 or Hactosmure OOuM yCIOBUS € HaluIe NpU
nosioxkeHue, ye no BuHa Ha ,, TPAKUHI BBJITAPUSA” e moxe Aa ce mpenoctaBu
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JIOrOBOpEHATa yClIyra 3a CpoK IOBEY€ OT METHAIECET THU B KaJIeHJapHUs Mecell. B To3u
ciyuyait [IOTPEBUTEJINTE 3amnamart camo 1ieHaTa Ha peajiHO M3I0I3BaHaTa yciyra, u
MPOMOPLIMOHAIHO 332 THUTE Ha MOJI3BAHE HA yCIyTUTE.

40.1. 3annamaneTo MOXK€ Ja €€ M3BBPIIBA Ype3 IPUCIIAJAaHE HAa CHOTBETHATa
IBJDKMMa CyMa OT CTOMHOCTTa Ha MeceyHaTa abOHaMEHTHA TaKca 3a CJe/IBalllis MeceLl.

41. Ilpu HewsmbiiHeHHE Ha 3aabikeHueTo cu 3a mwiamane [IOTPEBUTEJIMTE
IbIDKAT o0e3lleTeHre 3a 3a0aBa B pa3Mep Ha 3aKOHHaTa JIMXBa 3a Cpoka Ha 3abaBa, 10
OKOHYATEJHOTO 3alllalllaHe Ha cymaTa, KaKTO W OTroBapsAT 3a BpEeAM, NPUYMHEHU Ha ,,
TPAKHUHI" BBJII'APUA”, konto ca mpska HW HENOCPEACTBEHA MOCIeaUna OT
HEU3MbJIHEHUE Ha 33]IbJKEHUATAa UM 1o Te3u OOLu yciaoBHs, KAaTO OTTOBOPHOCTTA UM €
ChbU3MEpPHUMA HA IPUYUHEHUTE IIETH, cbraacHo 33 /1.

PA3JIEJI IX - PemnaBaHe Ha criopose

42. Cnoposere mexnay ,, TPAKUHI" BBJITAPUA” u ITOTPEBUTEJIA ce
pelaBaT 4ype3 HENmoCpEeACTBEHHU MPeroBopu Mexay TaxX. IIpu HemocTturaHe Ha chbryiacue
BCSKA OT CTPAHUTE MOXE JIa OTHECE CIIOpa 3a PEeIllaBaHE IPe] KOMIIETEHTHHS Ch.

PA3JIEJI X - U3meHeHust U fonbjaHeHus: Ha QO01mTe ycaoBus

43. ,, TPAKMHI" BBJII'APUA” moxe na BHacs mpomeHH B OOLIUTE YCIOBUS IO
npemioxkenne Ha [IOTPEBUTEJIM, mo cBos uWHULMAaTMBa, WU 1O WHUIMATHBA Ha
Komucusita 3a perynupane Ha chOOIIEHUSATA, MPU BHBEXKIaHE HA HOBU YCIYTHM WIU TIO
JIpYyrd TPUYMHU, CBBP3aHU C EKCIUloaTalusaTa Ha wMpexara. lLleHoBara nucra e
HepaszJenHa yacT Ha OOmuTe yCaoBus.

44, ,, TPAKHHI" BBJII' APUS” myGnukyBa/omnoBecTsiBa n3MeHeHuaTa Ha OOuuTe
ycioBus B 30-THEBEH CPOK MPEAM BIU3aHETO UM B cuiia. OOIIUTE yCIOBHS ca MyOINYHH,
CBIIUTE Cce MyOJIMKyBaT B MHTEPHET CTPAaHHIATa Ha JPYKECTBOTO U CE OIMOBECTSABAT B
KacHUTe M IPYyTHU OOIIOJOCTHITHU MeCTa B O(prCHTE Ha APYKECTBOTO.

45. Cuaura ce, ue [IOTPEBUTEJINTE ca 3ano3natu u npuemaT OOIIUTE yCIOBHS
U MPOMEHUTE B TAX, NMPU MOJIOKEHHE, Y€ ca MOJANUCAIM WHAMBUIYAJEH JIOTOBOP 3a
MpEeA0CTaBsIHEe HA YCIyra/yCciayrd, W/WIW ca 3aIlulaTUIM Jb/DKUMaTa 1eHa Ha yciyrara 3a
Mecella B KOWTO ca HAaCTHIIUIIN MPOMEHHUTE.

PA3AEJI XI - IIpuiioxkum 3aK0H

46. ITo Bempocu, HeypeneHu oT HacTosmute OOIM YCIOBHS, NMPUIOKEHUE IIE
HaAMUpAT pasnopeonTe Ha JEHCTBAOTO OBITapcKo 3aKOHOIATEICTBO.

PA3JAEJI XII - IToanTHKA 32 NPABUJIHO U3M0JI3BAHE HA KOMYHMKAIIMOHHATA MpesKa
Ha ,, TPAKUHI BBJII'APUS”

47. W3noxenutre Tyk ycnoBuss 3a IlonmuTuka 3a mNpaBMIHO H3MOJI3BAHE Ha
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KoMyHHKanmoHnHara mpexa Ha ,,[PAKHMHI" BBJI'APUSA” umar 3a nmen na ocurypsr
OTTOBOPHO H3IMOJI3BaHE HA MpekaTa U HEHHUTE PecypcH U Ja MPEeAOTBPATST MPOSBUTE,
BJIOIIIABAIIY WJIM BB3IPEISATCTBAIIN HEWMHATA U3M0JI3BAEMOCT.

48. IIposexmaneto Ha [lomuTHKa 32 MPAaBIITHO M3MOJI3BaHE HA KOMYHHKAI[MOHHATA
mpexka Ha ,, TPAKUHI' BBJII'APUA” e HacoueHO ChIIO Taka W KbM 3alla3BaHe
penyramusata Ha ,, TPAKWMHI' BBJI'APUA”, karo TeIKOMyHHKalMOHEH OIEpaTop,
TPUKEN] C€ 32 CUTYPHOCTTA, HAAECKAHOCTTA U HEIPUKOCHOBEHOCTTA HA CBOUTE CUCTEMH U
CUTYPHOCTTA HE CaMO Ha CBOMTE aODOHATH, & M HAa OOILECTBOTO.

49. [IOTPEBUTEJINTE morat na m3moy3BaT Mpekara ¢IMHCTBEHO ChC 3aKOHHU
uenu u Hamepenus. M3non3Banero Ha Mpexara Ha ,, TPAKWMHIT BBJIII'APUA™ B
HapylIeHHe Ha OBJITapCKOTO WM MEXIyHApPOJHOTO 3aKOHOJATEICTBO M TpaBWia Ce
3abpansBa. ToBa BKIIOYBa, 6€3 Ja ce OrpaHUYaBa caMo J0 TOBA:

49.1. mpenaBaHeTO Ha aBTOPCKHU MaTepuau 0e3 ChIiIacHeTo Ha aBTop;

49.2. marepuanu u uHboOpmalus O(UIMATHO, CMATAHH KaTO 3aIUIAllIUTEIIHHU,
3JI0YMUIIUICHH ¥ N3MaMHH;

49.3. mo3opsIK WK HAKBPHSIBAIIY MTpaBaTa Ha TUYHOCTTA MaTEPHAIIH;

49.4. marepuaiid ChAbpIKAIA ThPrOBCKa TaliHa;

49.5. wmarepuanu yBpexXnamy TmpaBatra u uHTepecute Ha ,, TPAKWHI
BBJITAPUA” u nakwpusaBamu 1o6poto ume Ha ,,[PAKWUHI BBJII'APUA™;

49.6. HemoOpochbBeCTHO TyONMKyBaHE Ha TOJABEXJama W 3abiykaaBalia
uHboOpMallig C HEBSPHO ChAbpPKAHME HAa CTPAHULUTE Ha COIMAIHUTE MEIUU Ha
»IPAKWHI" BBJI'APUA” u BbB dopyma Ha ,, TPAKHUHI" BBJIII'APUSA”, xakto U B
nyOJIMYHOTO UHTEPHET MPOCTPAHCTBO;

50. Hezasucumo pamu [IOTPEBUTEJIMTE ca 3amo3Haty wWid HE CbBC
ChABPKAHMETO HA MaTepuayia, Jajdd ca Leleld WiIu [peanonarain edekra or
npelaBaHuTe ChOOILEHHUS, T€, B MPEABUACHUTE 3a TOBA Cllydyad, HOCAT OTTOBOPHOCT I10
CHOTBETHUS 3aKOH.

51. ,, TPAKUHI' BBJIT'APUA” cum 3ama3Ba mnpaBoTO He3abaBHO U 0e3
IpeIu3BeCTHE Ja MPEeMaxHe BCEKH MaTepHall WU Ja OJOKHpa U3MOJI3BAaHETO HA MpekaTa
Ha eauH win oBeue [IOTPEBUTEJIN, koraTto TSXHOTO M3MOJ3BAaHE € MPEIHA3HAUYCHO 3a
eI, KOUTO He oTroBapar Ha [lonuTukara 3a NmpaBWIIHO IOJI3BAHE HA Mpe)aTa Hu
MOTEHIIMAJIHO MOraT Jia HapyllaT [IpaBaTa Ha TPETH JIMIIA.

52. TIOTPEBUTEJIAT wnempaBoMepHO H3IOJ3BAN MpexaTa ce 3aJbibKaBa Jia
ob6esmern u npeanasu ,, TPAKVHIT BBJITAPUS™ ot Bceku HCK, MpensBeH OT TpeTa
cTpaHa, koraTo usnon3paneTo Ha mpexara ot [IOTPEBUTEJIS e B HapylieHre Ha HIKOU
OT JeicTBamMTe OBITAPCKH WM MEXKIYHApOJIHU 3aKOHOBHM HOPMHU M pasnopeadu, Wid
Hactosimute OY mpu 3akpuia npasara Ha Apyru notpedutenu. [IOTPEBUTEJIAT ce
3aJIbJDKaBa Jla MOEME 3alUTaTa U BCUYKU ChJICOHO HAIOKEHH 00€3IIEeTeHUS, TPUCHICHU
CaHKIMU U TaKCU (BKJIIOYHUTEIHO M MOAPA3OMpAIUTE Ce ChJACOHU TAaKCH) OKOHYATEITHO
npuchiaeHu BbB Bpena Ha ,, TPAKUHIT BBJIAPUSA”, noponeHun oT TakuBa HCKOBE.
IIOTPEBUTEJIAT ce 3agwmkaBa nga uszsectu ,, TPAKHMHIT BBJITAPUS™ 3a Bceku
mpoOJieM ¢ MpekaTa B KOMTO € BBBJICUCH MJIH 32 KOWTO TOH 3Hae.

53.,, TPAKUHI BBbJII' APUS” He cpobmaBa e-noria /e-mail/ agpecute uimu apyra
nepcoHagHa uWH(OpPMAIMS 3a CBOUTE KIMEHTH HA MPOW3BOJIHM TPETH CTpaHH, 0Oe3
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MPEABPUTEITHO MUCMEHO pa3pelieHue. VM3KioueHus: ce MpaBsIT €IUHCTBEHO B CIIy4YauTe
Ha CbACOHM pascienBaHusi, Ha KakButo ,, TPAKMHI BBJIICAPUSA” wusnsno Ou
ChACUCTBAI.

4. TIOTPEBUTEJIAT cb3naBa, ue ,, TPAKVHI" BBJITAPUSA” e Ou morsa ga
yIpakHsIBA LSJIOCTEH KOHTPOJ BBPXY ChIBPKAHMETO Ha MH(MOpMAIUATa MpEeMUHAaBAaIla
npe3 mpexara Ha ,, [PAKMHI BBJI'APUSA™. 3atosa ,, TPAKWHI" BBJIFAPUA™ He
HOCH OTTOBOPHOCT 3a CHABPKAHUETO Ha MPOU3BOJHO CHOOIIECHHE, HE3aBUCHUMO JAJIA €
OWJIO M3MPATEHO UK He OT KiaueHT Ha ,, TPAKWHI BbJIICAPUA™.

55. Mpexara na ,, TPAKWUHI' BBJI'APUSA” moxe na Obae u3moii3BaHa OT
I[IOTPEBUTEJIUTE 3a Bpb3ka ¢ JApyrH MpPEXH 1O CBETa, CIEAOBATEIHO
I[TOTPEBUTEJIAT nexnapupa, ue € chriaceH Jia ce cboOpas3siBa ¢ BH3NPUETUTE MPaBUiIa
3a MoJI3BaHEe Ha ChbOTBETHATA MpPEKa.

56. IIOTPEBUTEJIUTE nsamar npaBo ja HapymiaBaT W 3J0yHnoTpedsiBaT ¢
MPOIIEAYPUTE 32 YCTAHOBSIBAHE HA CAMOJUYHOCTTA M CUTYPHOCTTA Ha yCTPOUCTBO, Mpeka
unu 3anuc Ha [IOTPEBUTEJI (mosnarm kato '"cracking" wmm "hacking"), koeto
BB3IPENATCTBA IMON3BaHeTO Ha HAKkog oT ycayrute ot IIOTPEBUTEJIUTE, nHa
ycrpoiictBo, mpexka win 3anuc Ha [IOTPEBUTEJIUTE (no3naru karo ,,denial of service
attack").

57. be3 na ce npenebpersa npemmniectsamoto, ,, [PAKUHI" BbJIIT'APUA™ cuura,
Ye BCSAKO MPHJIOKEHUE WIM YCTPOMCTBO, KOETO MPETOBAapBa U/WIIK MPEeUH Ha paboTaTa Ha
MpekaTa IO KakbBTO M Ja € HauyuH, e ObJe pas3riiekJaaHo KaTo Pa3TOYUTEIHO
U3I0JI3BaHE Ha MpeXaTa U KaTo TakoBa He3abaBHO 1e Objae MmpekbcBaHo. M3mona3BaHeTo
Ha [P multicast B paznuume ot cmocoOa, mpenocTaBsiH U koopauHupad ¢ ,, TPAKUHI
BBJITAPUA” e cbumio HenpaBomMepHO U TpoTuBopeur Ha IlomuTukara 3a MpaBUITHO
MIOJI3BAHE HA MPEkKATA.

58. IIOTPEBUTEJIUTE, kouto HakbpHSBAaT CUTYPHOCTTAa HA CHUCTEMHUTE WU
MpeskaTa MoraT Jia ObJaT MOoABEACHU MO HaKa3aTelIHa WM IPaKIaHCKa OTTOBOPHOCT. ,,
TPAKHWHI" BBJII'APUA” me cpaeiicTBa HambJIHO Ha BCSIKO pasciieiBaHE Ha
3aM0JI03pEHN JIMLa U MPOSBM Ha HAKbpPHSBAaHE HA CUTYPHOCTTAa HA CUCTEMHU U MPEXH,
BOJICHO OT YI'BJIHOMOUIEHUTE OT 3aKOHA BJIACTH.

59. Ha [IOTPEBUTEJIUTE e 3abpaneno na u3npamar e-moia /e-mail/ 10 Bceku ,
KOWTO He Kenae 1a s noinydaBa. M3puyHo ce 3abpaHsiBa Ja ce u3npamaT HempeIu3BUKaHU
obemuctu crobmienus ("junk mail" wam "spam" ) OT TPOU3BOJICH XapaKTEP BKIIOUYUTEITHO
peKJaMH, TIOMUTUYECKH peud, OO0sSBH, W JIp.) WM Ja M3MpalaT ChIIUTE WM MOJ00HU
CBOOIIEHHS IO TOJSIM Opoil morpedutenu 3a HOoBHHH (NEWSQroup) (Cross-postng wim
multiple-posting , cbmo Taka mo3naro karo "USENET spam" ).

60. [IOTPEBUTEJINTE He moraT na npenpamar Wik pa3npocTpaHsIBaT BEPUKHU
MKMCMa, HUTO 3JIOCTHA €-TI0IIA.

61. Te3u mpaBmia ce mpwiaraT KbM Bcska HHTepHeT Oa3upana cpema 3a
pa3npoCTpaHEHUE U BCAKO MPUIIOKEHUE B IPOCTPAHCTBOTO HAa VIHTEpHET MO TaKbB HAUYUH
(mamp. usenet news, ¢akc-moJ00HU TOKYMEHTH Tipe3 VIHTepHeT).

62. Te3u mpasuna ce npunarat ngopu u ako [IOTPEBUTEJIAT wusnon3sa neuwmii
IPYT CHPBBP, 3a JIa IperpeaaBa CBOUTE €JIEKTPOHHU CHOOIICHUS.

63. [IOTPEBUTEJIAT He Moke 1a MCKa M3MPAIaHETO HA CHOOIIEHUS 32 KOUTO U
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Ia € IpYr ajpec, pasjIndeH OT COOCTBEHMs 0€3 M3PHUYHOTO ChIIACHE HA MPUTEkKATels Ha
IIOCOYECHUS apec .

64. IIOTPEBUTEJIAT nsama mpaBo ga mpomens cBos [P agpec w/unmun MAC anpec.
3a0paHeHN ca BCSKAKBM ONUTH 3a HEPErNIAMEHTHPAHO II0JIy4aBaHE HA MOTPEOUTENICKO
VM€ U I1apoJia Ha APYT KJIMEHT, KAKTO U TAXHOTO M3IMOJI3BaHE.

65. Ilpn HanmumMeTo Ha BHPYCH, MPEUYEIId HA HOPMAITHOTO (DPYHKIIMOHWpaHE Ha
mpexata, [IIOTPEBUTEJIAT e mnbxen na oTcTpaHu B KpaTbK CPOK CbOTBETHUSA BUpPYC. B
nporuseH ciyvail ,, TPAKMHI BBJI'APUS” cu 3ana3Ba nmpaBoTO 1a MpEeKpaTu JOCTHIIA
My 210 IHTepHeT 10 OTCTpaHsBaHETO Ha Mpoliema.

PA3JIEJI XIII - /IonbJIHUTEJIHHN YCJIOBUS

66. B noroBopa ctpanute ce uIeHTU(ULIHPAT KaKTO CIe/IBa:

67.1. ,, TPAKUHI' BBJII'APUA” - c nHaumeHoBanue (pupma), ampec Ha
yOpaBJieHUE, aapec 3a  KOPECIOHJEHIUs, TBhProBCKa  PETHCTpAlMs, JIHIIETO
npeactasisBaiio ,, [PAKUHI BbJII'APUSA”, EUK o BYJICTAT u GankoBa cMeTKa;

67.2. IOTPEBEUTEJI:

a) ®usnuecko nuie - ¢ uMe u E'H mo mokymeHTH 3a caMOIWYHOCT, ajapec 3a
KOPECTIOHCHITUS, MMOCTOSSHEH M HACTOSII aJpec, a MPU HEOOXOAUMOCT M JOKYMEHT 3a
MpeACTaBUTENIHA BJIACT (HOTAPUATHO 3aBEPEHO IMBJIHOMOIIIHO, ChCOHO pellieHue U ap.);

0) EnHonuuen Thprowel - ¢ HAaMMeHOBaHue (pupMa), aapec Ha yIpaBJIeHUE, aapec
3a kopecnonieHusi, EMK no BYJICTAT u nuiieTo, KO€To ro npecTaBisBa.

B) IOpuandecko nuie - ¢ HauMeHoBaHue (pupma), aapec Ha yrpaBlIeHHE, aJIpec 3a
kopecnonaeniusa, EMK no BYJICTAT u nuiieTo, KO€To ro npeacTaBisBa.

67.3. Ilpu ckarouBaHe HAa WHAMBUIYAJICH JIOTOBOP 3a yCJIyra/yCIyT JIMIaTa mo T.
67.2, 6ykBu 0) u B) oT HacTosmuTe OOIIN YCIOBUS MPEIOCTABAT KOMHUS OT JOKYMEHTHUTE
CH 3a peructpaius, a mo OykBa a) ce yJI0CTOBEpsBaT C JOKYMEHT 3a caMmoiaudHocT. [Ipu
CKJIFOYBaHE Ha mHAuBUAYyanHus norosop ,,[PAKUHI BbJII'APUSA™ moxe na u3uckBa u
JIpyrd JOKYMEHTH OT Hacpel[HaTa CTpaHa TIpH CIla3BaHE€ Ha pe3nopeadouTe Ha
JEHCTBAIIOTO OBATAPCKO 3aKOHOAATEIICTBO.

68. Bcuuku mumcmenu npeamsBectus ce moanucBatr ot [IOTPEBUTEJIA wu ,
TPAKWHI" BbJI'APUA” unu ymbJIHOMOIIIEHUTE OT TSIX JIMIA U C€ M3MpallaT Ha ajapeca
3a KOPECIIOH/ICHIIUS TIOCOYEH B IOTOBOpA.

69. CpoKbT Ha MPEIU3BECTHATA 3alI0YBa J]a TeYe OT MOMEHTA Ha MOJIy4aBaHETO UM
OT CTpaHaTa 1o JIOTOBOpa, KbM KOSTO ca OTIPAaBEHHU IPH CIIa3BaHE Ha pa3nopeaduTe Ha
I'paxxmancKo mporecyarHus KOJCKC.

70. B ciyuait ve [IOTPEBUTEJIAT ne e yBenomun ,, TPAKMHI BBJII'APUSA” 3a
MpoMsHa Ha ajpeca CU 3a KOPECIOHJCHIMA, CUUTa C€, Y€ MPEIU3BECTHUSATA Ca PEIOBHO
BpbUCHM, aKO Ca M3IPATCHU HAa MOCOYCHHUS B JIOrOBOpa ajpeca 3a KOPECIOHJCHIUS C
oOpaTHa pasmnucka.

71. , TPAKVHI BBJII' APUSI” Moxe/vMa mpaBo J1a yI'bJIHOMOIIaBa TPETH JIUIA 1a
CKJTIIOYBAT MHAWBHUIYAIIHH JIOTOBOPU C MOTpeOHUTENU/KpaiiHu aboHATH 3a MPENOCTaBsSHE
Ha YCIyTHT€ OT HErOoBO MME M 3a HEroBa CMETKa, KakTO M Ja H3BBPIIBAT BCUYKHU

Z[CﬁHOCTH o YIHIpaxXHABaHC Ha HCTOBUTC IIpaBa W/MIM W3IBJIHEHHE Ha HETOBUTE
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3aIbJDKCHUST 110 OTACIHU WHAMBUIYAHU JIOTOBOPHU, BKJIIOYUTETHO W Jla TMOJy4yaBa H
ChOMpa CyMHU U 3abJIKEHUS OT UMETO U 3a cMeTka Ha ,,[PAKUHI" BBJITAPUA™.

72. ,TPAKUHI" BBJI'APUA” nma mpaBo Aa mpexBBPIS U3ISUIO0 WIA YaCTHIHO
MpaBarta v 3abJDKEHUATA CH TI0 MHAUBUAYAIHUS IOTOBOP HA TPETH JiHIla, 0€3 U3PUIHOTO,
MpEeABAPUTEIHO THUCMEHO ChIVIACHME€ Ha MOTpeOUTelNst/KpaiiHus aboHAT — CTpaHa IIo
uHauBuAyaitHus norosop. ,,[PAKUHI BbJITAPUS™ uma npaBo aa mpexBbpis/ieaupa
CBOOOJIHO U 3aJjiara B I0JI3a Ha TPETH JIMIAa B3EMaHUSITa CH KbM CBOUTE a0OHATH, KITUEHTHU
W KOHTPAreHTH, KaKTO WM Ja Bb3Jlara Ha TPETH JMlla ChOMpaHe Ha U3UCKyEeMUTE CH
B3€MaHHS KbM CBIIUTE.

73. TpIkyBaHeTO Ha MHAMBUAYaIHUS 1oroBop mexay ,, PAKUHI BbJITAPUA”
nu I[IOTPEBUTEJIS me ce wu3BbpliBa MNpU CIACOHUS pel Ha NPEANOYUTAHHUE:
WHIWBHUAyaJdHUS JOTOBOP 3a TOJI3BaHE Ha YyCIyrara/yciyrure, TMpPOTOKOJI 3a
MPEAOCTaBEeHN YCIyTH/000py/IBaHe, IOMBJIHUTEIHU CIOPa3yMEHUS W AaHEKCH KbM
WHIUBHUAyaTHUS 10roBOp, OOIIM YCIOBUS HA WHIAMBUYAITHUTE JOTOBOPHU, CKIFOYBAHU C
KpaiiHU MOTpeOUTENH 3a MPEAOCTaBsIHE HA €JICKTPOHHHU CHOOIIUTEITHU YCIYTH, KaTO MpHU
HaJUYUETO Ha HAKOJKO JIOKYMEHTA OT €/IMH M CHIIU BHUJI, MPESTUMCTBO I1I€ UMAT KJIay3UTe
OT JIOKYMEHTA C MO-KbCHA J1aTa.

74. CrtpanuTe ce cCbIVIacsiBaT, Y€ HUIOXHOCTTa HA HAKOS OT KIAy3UTE€ Ha
HacTosnuTe OOIM yCIOBUA HAMA Jla B€Ye HUIOKHOCT Ha Jpyra TsAXHA Kjiay3a WM Ha
JIOTOBOpa KaTo 1s1710. HenelicTBUTETHUTE Kiay3u 1ie ObAaT 3aMECTCHH OT MOBEJIUTEITHUTE
pasmnopeaon Ha JEUCTBAIIOTO 3aKOHOJATEICTBO Ha PemyOnuka bwarapus m obudaunte B
MpaKTUKaTa.

» 1 PAKMHI" BBJI'APMA” EOO/L
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